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O rocyaapcTBeHHbIX ycayrax
3akoH Pecnybnuku KasaxcTtaH ot 15 anpena 2013 ropa N 88-V.

BHUMaHuW nosnb3oBaTenein!
[ns ypobcTtBa nonb3oBaHua PUMW co3paHo OTNABEHUE

HacToAwmii 3akoH perynupyeT obWecTBeHHble OTHOWEHWUA B chepe OKa3aHUA ToCyAapCTBEHHbIX YCAyT.

Fnasa 1. OBUWUE NOJIOKEHUA
CtaTtbA 1. OCHOBHble NMOHATUA, MUCMNOJIb3yeMble B HacToAlWeM 3aKoHe

B HacToAwem 3akoHe UCMONb3YWTCA caefywlme OCHOBHble MOHATUA:

1) ynonHoMoYeHHblk opraH B chepe MHOOpMATU3ALUM — LIEHTPasibHbIA UCMONHUTENbHbIA OpraH,
OCYyWeCTBAANWMIA PYKOBOACTBO M MeXOTpac/ieByw KOOopAvHauukw B chepe uHPopmaTM3auuu M "3N1eKTPOHHOr O
npaeBuTenbcTBa";

2) npuHuMn "oAHOTro OKHa" - GopMa LEHTPasM30BAHHOrO OKa3aHWA roCyAapCTBEHHOW ycayriu,
npefycMaTpuBanWas MUHMMaNbHOE y4vacTue ycayrononydatena B cbope M MNOAFOTOBKE AOKYMEHTOB Mpu
OKa3aHWM TroCcyAapCTBEHHON YC/NYTW W OrpaHUYeHuMe ero HenocpeACTBEHHOro KOHTAKTA C YC/NyrojaTensamu;

3) ycnyronony4daTtenb - ¢M3MH€CKMe n wopungn4eckKue numua, 3a UCKAKWYeHMEM UeHTpasibHbIX
rocyaapCcTBeHHbIX OpraHoB, 3arpaqupexneHMﬁ PECﬂy6ﬂMKM KasaxcTaH, MeCTHbIX WUCMONHUTE/NIbHbIX OpraHOB
O6ﬂaCTeﬁ, ropogos peCﬂy6ﬂMKaHCKOFO 3Ha4YeHunAa, CTONUUbI, paﬁOHOB, roponos obnacTHoro 3Ha4eHwuA,
akmmoB paﬁOHOB B ropoge, ropoaos paﬁOHHOFO 3Ha4YeHuA, nocenkoB, cen, CeNbCKUX OKPYroB;

4) ycnyropaTenb - LeHTpajbHble roCyaapCTBEHHbe OpraHbl, 3arpaHyupexaeHus Pecnyb6auku
Ka3axcTaH, MeCTHble WUCMONHUTEe/bHble OpraHbl ob6nacTeil, ropofoB pecnybAMKAHCKOrO 3HayeHUA, CTONWLBI,
palloHOB, ropofoB 06/M1aCTHOrO 3HAYeHWA, aKUMbl paiioHOB B ropoae, ropoAOB PaWOHHOTrO 3HaYeHus,
MocenkoB, Cen, CeAbCKUX OKPYroB, a Takxe ¢u3nyeckue W wpuaumveckue nvua, OKasbiBawwue
rocyfapcTBeHHblE YCAYrM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Pecnybauku KasaxcTaH;

5) rocyaapCTBeHHasd yciyra — ofHa U3 ¢opM peann3auuu OTAeNbHbIX FOCYAAPCTBEHHbIX (QYHKLMIA,
oCywecTBASEMbIX B WHAMBUAYANbHOM MopsAke No obpaweHui ycayronosydaTeneil U HanpasfieHHbIX Ha
peanu3aumi Mx npas, CBOGOA M 3aKOHHLIX MHTEpPECOB, MpPefoCTaB/eHMEe UM COOTBETCTBYHIWMUX MaTepuasbHbIX
WAN HemaTepuanbHbiXx 6nar;

6) pernameHT roCyfapCTBEHHOW YyCnyru — HOPMaTUBHbIA MPAaBOBOW aKT, YCTaHaBAUBAKWWMA
TpeboBaHMA No cobawAEHU CTaHAapTa rocyfapCTBEHHON YCAYyru u onpepenswwumi nopafok AeATENbHOCTU
ycnyropatenein, B TOM 4Yucjae MNopaAoOK B3auMMOAENCTBMUA C MHbIMU ycayrogaTtenamu, [ocynapcTBeHHOM
Koprnopauuei "lMpaBUTeNnbCTBO ANA rpaxAaH", a Takke WCNONb30BaHMA MHPOPMALMOHHBIX CUCTEM B npouecce
OKa3aHMA rocyAapCTBEHHbIX YCAyr;



7) CTaHAApT rocyAapCTBEHHOM YC/YyruM — HOPMATWBHbLIA MPaBOBOW aKT, YyCTaHaBAMBaWWMi TpeboBaHUS
K OKa3aHWW roCyfapCTBEHHON YCAYyru, a Takke BKJIWYaWWWA XapakKTepucTuku npouecca, ¢Gopmbl,
cogepxaHue U pesynbTaT OKa3aHUA FOCYAApPCTBEHHOW ycnyru;

8) peecTp rocypapCTBEHHbIX YCAYT - KNACCMOULMPOBAHHLIA MepeyeHb FOCYAApPCTBEHHLIX YCAYr;

9) EAVMHBIA KOHTAKT-LUEHTP — WpuauYeckoe NiMLo, ornpedesieHHoe [paBuTenbCcTBOM Pecnybauku
KasaxcTaH, BbinosiHAWWEe QYHKUUMU MHPOPMALMOHHO-CMPABOYHOW CAYXObl MO NpefocTaBAEHUN
ycnyrononyy4yatenam MHGOpMauUUM MO BOMPOCAM OKa3aHUA FOCYAAPCTBEHHBIX U WMHbIX YCAyr, a Takxe
rocyfapCTBEHHbIM OpraHam - WHbopMauuMuM MO BOMpOCaM OKa3aHUA WHOGOPMALMUOHHO-KOMMYHUKALMOHHBLIX YCAYr;

10) WHPOPMALMOHHAA CUCTEMa MOHUTOPWMHIa OKAa3aHUA FOCYAApCTBEHHbIX YCAYr - WHOOPMaLMOHHAS
cucTema, npefHa3HayYeHHas A8 aBTOMATU3aUMM M MOHMTOPWMHIA Npouecca OKa3aHMSA FOoCYAAPCTBEHHbIX YCayr
, B TOM 4ucne oKasbiBaemblX Yepe3 locyfapCTBeHHYW Kopnopauuw "MpaBUTenbCTBO ANA rpaxaan”;

11) obweCcTBEHHbIi MOHUTOPUHI KayecTBa OKA3aHWUA FOCYLApCTBEHHbIX YCNYr — AeATeNIbHOCTb
dnM3nyeckux nuuy, HeKoMMepyeckux opraHusauui no cbopy, aHanusy wuHbopmauuu o6 ypoBHe KayecTBa
0Ka3aHWA roCyAapCTBEHHbIX YCAyr W BblpaboTKe pekoMeHAaLMmii;

12) oueHKa KayecTBa OKA3aHWA FOCYAAPCTBEHHbIX YCAYr - AeATe/IbHOCTb MO ONpeAeneHul
2¢pPeKTMBHOCTHU Mep Mo obecneyveHwuw ycnyronosyyaTenei AOCTYMHbIMA U Ka4YeCTBEHHbIMU TOCYAAPCTBEHHbIMMU
yC/lyramu, OKa3blBaeMbiMi LEHTPasibHbIMU FOCYAAPCTBEHHbIMA OpraHamMu, MeCTHbIMU WCMOJIHUTENbHBIMU OpraHamu
obnacTteit, ropofoB pecnybiMKaHCKOro 3Ha4eHWA, CTONWUUbI, paiioOHOB, ropoAoB 061aCTHOrO 3Ha4eHwus,
aKMMaMM palioHOB B roOpoje, ropoJOB PalOHHOIrO 3HayeHuA, MNOCE/IKOB, Cefl, Ce/ibCKUX OKPYroB;

13) rocymapcCTBeHHbli KOHTPO/b 3a KavyeCTBOM OKAa3aHMA FOCYAAPCTBEHHbIX YCAYr - AeATefIbHOCTb
Nno npoBepke U MOHUTOPUHTY CcOBMlAEeHWA 3aKoHoAAaTeNbCcTBa Pecnybauku KasaxcTaH B cpepe oKa3aHUS
roCcyfapCTBEHHbIX YCNYr UEeHTpaJibHbMA TOCYAapCTBEHHbIMU OpPraHaMuM, MECTHbLIMU WCMOJHUTE/IbHBIMU OpraHaMu
obnacTeit, ropofoB pecnybJMKaHCKOTO 3HA4YeHUsl, CTONULbI, PalOHOB, rOPOAOB 06/JaCTHOrO 3HaYeHwus,
akMMaMu paiioHOB B ropoge, ropoAoB paiOHHOIro 3HAYeHus, MOCesIKOB, Cefl, CelbCKUX OKpYroB, a TaKxe
GU3NYECKMMN U HPUANYECKUMM IMLAMU, OKA3biBAWWMMWU TOCYAAPCTBEHHbIE YCAYrM B COOTBETCTBUM C
3aKoHoAaTeNbCTBOM Pecnybamkn KasaxcTaH;

14) YynoNHOMOYEHHbIi OpraH Mo OUeHKe W KOHTPOJII 33 KayeCcTBOM OKA3aHMA roCyAApCTBEHHbIX YCayr
- LeHTpajbHbIi FOCYAapCTBEHHbIN OpraH, OCywecTBAAWWMKA B npegeniax CBOen KOMMNeTeHUUU AeATeNbHOCTb
Nno OUeHKe M KOHTPOJI0 33 Ka4YeCTBOM OKAa3aHWUA rOCYyAapCTBEHHbIX YCAYT;

15) aBTomaTu3auusa npouecca OKa3aHWA FoCyAapCTBEHHOW ycnyru — npouepypa npeobpas3oBaHus
aAMMHUCTPATUBHBIX NMpOLECCOB ycnyroaaTena Ans obecneyeHWs OKa3aHUA FOCYAapCTBEHHOW ycnyru B
SNeKTpOHHOIN ¢opMe;

16) onTuMM3auMA MpoLecca OKa3aHuA roCcyAapCTBEHHON YCNyru — MeponpuaTue, HamnpasBfleHHOe Ha
ynpoueHue npouecca OKasaHWA roCyAapCTBEHHOW YCAyru, COKpaleHUe Cpoka OKa3aHWA rocyAapCTBEHHOi
YyCNyru, nepeyHsa AOKYMEHTOB, NpeAcTaBAseMblX yC/yronosyvaTensmu, a Takxe 3BeHbeB Mpolecca ee
OKa3aHuA, B TOM 4Yucie NyTemM aBTOMaTM3auuu;



17) yMNOAHOMOYEHHbIH OpraH B chepe OKa3aHUA FOCYAAPCTBEHHbIX YCAYT — LEHTpasbHbIi
rocyfapCTBEHHbIi OpraH, OCyWecTBASAWWAA PYKOBOACTBO M MeXOTpac/ieByl KOOpAWHALMI B cpepe OKasaHuA
rocyfapCTBEHHbIX YCAYT;

18) locypapcTBeHHaa koprnopauua "MpaBuTenbCcTBO AnA rpaxgaH” (panee - lFocypsapcTBeHHas
Koprnopauua) - WpuAMYecKoe NMLUo, CO3AaHHoe no peweHuo MpaBuTenbctBa Pecnybnuku KasaxcTaH, AnA
OKa3aHMA rocyAapCTBEHHbIX YCJyr B COOTBETCTBMM C 3aKOHojaTenbCcTBOM Pecnybnukm KasaxcTaH,
opraHusauum paboTbl MO NpueMy 3aABJIEHMIA Ha OKa3aHWe roCYAAapCTBEHHbIX YCAYr M BblAade ux
pe3ynbTaToB yc/ayronoay4aTtesio no npuHuuny "OAHOro OokHa", a Takxe obecneyeHus oKasaHuA
rocyAapCTBEHHbIX YCNYr B 3JIEKTPOHHON ¢dopme;

19) Beb-nopTan "3NeKTPOHHOro MpaBUTeNbCTBA" - MHPOPMALMOHHAA CUCTeMa, NpeacTaBaAwWan
coboil eanHOe OKHO AOCTyMa KO BCEN KOHCONMAWPOBAHHOW MpaBUTEeNbCTBEHHOW WHbOpMaLuu, BKAKYAA
HOPMaTUBHYK MNpaBoByw 6a3y, M K roCcyfapCTBEHHbIM yC/yram, OKa3blBaemMbiM B IN1E€KTPOHHON dopme.

CHocka. CTaTbA 1 C U3MEHeHWsMU, BHECEHHbIMM 3aKoHamu PK oT 23.11.2015 N 417-V (BBOAWUTCSH B
LeCcTBME MO UCTEYeHUU AecATU KaNeHAapHbIX AHEW nocne AHA ero nepBoro opuuManbHOro onyb6aMKoBaHUA)
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oT 24.11.2015 N 419-V (BBOAUTCA B AeicTBuMe C ©01.01.2016); oT 17.11.2015 N 408-V (BBOAUTCA
B geicTBue c 01.03.2016).

CTaTtbA 2. 3akoHopaTenbCTBO Pecnybnvmku KasaxcTaH B cpepe okasaHUA roOCyAapCTBEHHbIX YCayr

1. 3aKkoHogaTenbCcTBO Pecny6numku KasaxcTaH B coepe OkKasaHWUA roCcyAapCTBEHHbIX YCayr
OCHOBbIBaeTCA Ha KOHCTUTyuuu Pecnybamku KasaxcTaH, COCTOMT M3 HacToAWero 3akoHa W MHbIX
HOPMaTUBHLIX MPaBOBbIX akToB Pecnybauku KasaxcTaH.

2. Ecnu mexayHapoAHbIM LOrOBOpPOM, paTuduuupoBaHHbiM Pecnybnukor KasaxcTaH, YCTaHOBJ/EHbl WHble
npasufia, 4em Te, KOTOpble coAepxaTcA B HacToAweM 3akoHe, TO MNPUMEHAKNTCA MpaBuiaa MexAyHapoAHOr o
Aorosopa.

CtatbAa 3. OCHOBHble MPUHLUUMbL OKa3aHWUA rocyaapCTBEHHbIX ycnyr

[ocypapcTBeHHble yCAYyrn OKa3biBalTCA Ha OCHOBe cJjiefyllWUX OCHOBHbIX MPUHLMUNOB:

paBHOIro AoCTyna ycayrononydartenam 6e3 kakoin-nnbo ANCKPUMUHaAUUNM NO MOTUBAM MPOUCXOXOeHUA,
counanbHOro, AOO/MKHOCTHOINoO U MMylwlecCcTBeHHOro nosioxeHuwA, nona, pacbl, HauMOHaANIbHOCTU, A3biKa,
OTHOWeHUA K penuruun, y6eXAEHMﬁ, MecTa XUTenbCTBa MM MO JINObIM WHbIM O6CTOﬂTeﬂbCTBaM;

HeaAoNnyCTUMOCTHU npOﬂBHEHMﬁ 6mp0KpaTmsma N BOJIOKUTbHI NMPU OKa3aHUU TroCcyaapCTBEHHbLIX YCNyr;

MOAOTHETHOCTU U MPO3PAaYHOCTU B cdepe OKa3aHUS roCyAapCTBEHHbIX YCHYT;

KadyecTBa U OOCTYNMHOCTU TFOoCynapCTBEHHbIX yCnyr;

NOCTOAHHOI0 CoBepuweHCTBOBaHUA npouecCa OKa3aHUA rocynapCTBEHHbIX YyCnyr;



SKOHOMUYHOCTU U 3PPEeKTUBHOCTM MpPU OKA3aHUW FOCYAAPCTBEHHLIX YCAYr.

Ctatba 4. MpaBa ycayrononay4atenei

1. Ycnyronony4yaTtenu umewT MpaBo:

1) nonyyaTb B [JOCTYMHOW ¢opme OT ycnyrofaTens MOJHYHW M JOCTOBEPHYyWw WHbOpMauui o nopsake
npefoCTaBNeHUs FOCYNAPCTBEHHOW YCNyru;

2) nony4YaTb rocyAapCTBEHHYW YCAYyry B COOTBETCTBUM CO CTaHAApTOM rOCYAapCTBEHHOW YC/yru;

3) obxanoBaTb peweHun, feicTeus (6e3peidcTBUE) LEHTPaNbHOrO rocyfapCTBEHHOro opraHa,
MEeCTHOr0 WCMOSIHUTENbHOrO0 opraHa obnacTu, ropoga pecnybiMKaHCKOro 3HAYeHWs, CTO/AWUbl, paioHa,
ropofia 061acTHOro 3Ha4YeHUs, akuMa pailoHa B ropoge, ropoja paioHHOro 3Ha4veHudA, nocenka, cena,
CeNbCKOro okpyra, a Takxe ycayrogaTtens v (WAM) UX AOMKHOCTHbIX Aul, FOCYyLapCTBEHHOW Kopropauuu u
(unn) ee pabOTHMKOB MO BOMPOCAM OKA3aHWA FOCYAApCTBEHHbIX YCAYyr B MOpsAKe, YCTAHOBJEHHOM
3aKOHOAATe/NbHLIMU akTamu Pecnybivmku KasaxcTaH;

4) nosy4aTb roCyAApCTBEHHYW YCAyry B 6ymaxHoih u (uauM) 3n1eKTpOHHOW Gopme B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Pecnybnuku KasaxcTaH;

5) y4YacTBoBaTb B My6AUYHbIX OOCYXAEHMAX NPOEKTOB CTAHAAPTOB rOCYAAPCTBEHHLIX YCNYr B
nopAaaKe, npeaycMOTpeHHOM cTaTbeil 15 HacToAwero 3akoHa;

6) obpawaTbcA B CYA C UCKOM O 3alMTe HapyWeHHbIX NpaB, CBO6OA M 3aKOHHBIX MHTEpecoB B coepe
O0Ka3aHUA roCcyAapCTBEHHbIX YCAyr.

2. WHocTpaHubl, nuua 6e3 rpaxfaHCcTBa M MHOCTPaHHbE pUAMYeckue auua noayHawT
rocyfapCTBEHHble YC/YrM HapaBHe C rpaxgaHamu W wpuauHeckumu nuuamm Pecnybimku KasaxcTaH, eciu
MHOEe He MpeayCcMOTpeHO 3akoHamu Pecnybaukmu KasaxcTaH.

CHocka. CTaTbA 4 C U3MEHEeHWsSMU, BHECEHHbIMU 3aKoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCH B
geicTBrme ¢ 01.03.2016); oT ©3.12.2015 N 433-V (BBOAMUTCSH B JeiicTBue c 01.01.2016).

Ctatba 5. MpaBa u ob6A3aHHOCTU ycayrogaTtenei

1. YcnyrogaTtenu uMMewT nNpaBo:

1) obpawaTbcAa C 3anpocoM B LUeHTpasibHble FOCYLapCTBEHHblE OpraHbl, MEeCTHble UCMOJNIHUTE/bHbIE
opraHel obnacTtei, ropofoB pecnyb/JMKaHCKOrO 3HAa4YeHuA, CTOAUUbl, paWoHOB, rOpoAoB 06NACTHOroO

3HaYyeHuA, K akuMMam pailoHOB B roOpoAe, rOpOAOB PAWOHHOTO 3HAYeHUA, MOCeNKOB, Cefl, CelbCKUX
OKpYyroB 3a WHbopMauueit, Heo6XOAUMOW ANA OKA3aHUSA TOCYAAPCTBEHHBbIX YCAYr;

2) oTKasbiBaTb B OKa3aHWW FOCYAApPCTBEHHbIX YC/AYr B CAyYasX M MO OCHOBAHUAM, YCTaHOBJIEHHbIM
3aKoHaMn Pecny6sauMkuM KaszaxcTaH.



2. Ycnyrogatenu obs3aHbl:

1) okasbiBaTb rOCYAapCTBEHHble YC/AYrW B COOTBETCTBMM CO CTaHAAPTaMU U perjameHTamu
roCyAapCTBEHHBIX YCNYT;

2) co3faBaTb Heob6XoAuMble YCNOBUA AJIA /ML C OrpPaHUMYEHHbIMW BO3MOXHOCTSAMU NPU MONYYEHUU UMU
rocyfapCTBEHHbIX YCAYT;

3) NpefoCTaBAATb MNOJHYH M LOCTOBEPHYW WHOOPMaLMIO O MOPAAKE OKA3aHUA FOCYAapCTBEHHbIX YCayr
ycnyrononyyaTensm B LOCTYMHOW ¢opme;

4) npefoCTaBNATb LEHTPasbHbIM roCyAapCTBEHHbIM OpraHaM, MeCTHbIM UCMOMHUTENIbHbIM OpraHam
obnacTteit, ropogoB pecnybiMKaHCKOro 3Ha4YeHUA, CTOAUUbI, PANOHOB, roOpoAOB 06/MAaCTHOrO 3HaYeHusd,
aKuMmaM panoHOB B ropoge, ropogoB palOHHOrO 3HAYeHusA, MNOCEeNKOB, Cefl, CeIbCKUX OKPYroB, MWHbIM
ycnyropatenam, FocynapCTBEHHOW Koprnopauuu LOKYMEHTbl M MHGOpMauuw, HeobxoAuMble ANA OKa3aHuA
roCyfapCTBEHHbIX YCAYr, B TOM 4uUCJie MOCPEACTBOM MHTErpauun UHGOPMAUMUOHHBIX CUCTEM, B COOTBETCTBUU
C 3aKoHogaTenbcTBOM Pecnybnuku KasaxcTaH;

5) obecneynuTb AOCTaBKY pe3ynbTaTa rocyAapCTBEHHOW ycnyru B FOCyAapCTBEHHYH Kopropauui,
oka3biBaeMoil yepe3 [OCYLapCTBEHHYW KOPMopauui, He Mo3jHee 4eM 33 CYTKWM [0 UCTeYeHUs Cpoka
0Ka3aHWUA TrocyAapCTBEHHOW YC/Nyru, YCTaHOBJEHHOrO CTaHAApTOM FOCYAapCTBEHHON YCAyru;

6) MOBbIWATbL KBaNAUPUKaUWUW paboTHUKOB B cdepe OKA3aHMA FOCYAAPCTBEHHBIX YCAYr, a Takkxe
obyyaTb HaBbikaM O6WEHWA C WMHBANMAAMM;

7) paccMaTpuBaTb Xanobbl ycayrononyvateneih ¥ UHGOPMMPOBATb MX O pe3yibTaTax PacCMOTPEHUA B
CpOKM, YCTAHOBJIEHHblE HACTOSWUM 3aKOHOM;

8) uHbopMMpoBaTb MO 3anpocy ycayronosyyaTeneid o CTaAWM UCMOJHEHUSA FOCYLAPCTBEHHOW YCNyru;

9) NpuHMMaTb Mepbl, HampaB/ieHHble Ha BOCCTAHOB/IEHWE HapYWeHHbIX NpaB, CBO6OA M 3aKOHHbIX
MHTepecoB ycayronosy4vaTtenei;

10) obecneunBaTb becnepeboitHoe (YHKUMOHUPOBAHUE MHPOPMALMOHHBIX CUCTEM, COAEpXaWnx
HeobXoAuMble CBeAeHUA ANA OKa3aHWA TrOoCYAapCTBEHHbIX YCAYT;

11) obecne4ymBaTb BHECEHWE AaAHHbIX B WMHOOPMALMOHHYHW CUCTEMYy MOHUTOPUHIra OKa3aHus
roCcyfapCTBEHHbIX YCNYr O CTaAMWM OKa3aHMA roCcyfapCTBEHHOW yC/yru B nopsfke, YCTaHOBNEHHOM
YNOJIHOMOYEHHbIM OpraHoMm B cdepe UHPOpMaATU3ALUM;

12) nony4aTb MUCbMEHHOE COrJlacue YCNyronosyyaTens Ha WCMNOb30BaHWE CBEAEHUit, COCTaBAANWMX
OXpaHsAeMyl 3aKOHOM TalHy, cofepxawuxcA B WHPOPMALMOHHBLIX CUCTEMAX, MPU OKA3aHUU rOCYAapCTBEHHbIX
ycayr, ec/u MHoe He MnpeaycMOTpeHO 3akoHamu Pecny6suMku KasaxcTaH.



Mpu OKa3aHWM FOCYLApPCTBEHHbIX YCAYr He AOMNYyCKaeTCs UCTPeboBaHWs OT ycayronosyyaTtenen:

1) [OKYMEHTOB, KOTOpble MOryT 6biTb MOJlyYeHbl U3 UHGOPMALMOHHBIX CUCTEM;

2) HOTapuanbHO 3acBuaeTe/IbCTBOBAHHbIX Konum AOKYMEHTOB, OpUrunHanbl KOTOPbIX npeacTaB/ieHbl ANA
cBepkKu ycnyropgartenw, 3a UCK/AKYeHMEM cCny4daeB, NpeAyCMOTPEHHbIX 3aKOHOAATe/ibCTBOM PeCﬂy6ﬂMKM
KasaxcTaH, perynvpywumMm BOMpoOCbl MEHCUOHHOINO U COUMaNbHOIo obecneyeHusn.

CHocka. CTaTbA 5 C U3MEHEeHWsMU, BHECEHHbIMM 3aKoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCH B
geicTBme ¢ 01.03.2016); oT ©3.12.2015 N 433-V (BBOAMTCSH B JeiicTBue c 01.01.2016).

FnaBsa 2. NOCYJAPCTBEHHOE PEI'YJINPOBAHUE
B COEPE OKA3AHMA TOCYOAPCTBEHHbIX YCNYr

CtaTtbAa 6. KomneTeHumsa MpaButenbcTBa Pecny6amkn KasaxcTaH B cpepe OKasaHUMA FOCYyAApPCTBEHHbIX YyCayr
MpaButenbcTBo Pecnybnvkn KasaxcTaH:

1) pa3pabaTbiBaeT OCHOBHble HamnpaB/eHUA FOCYAapCTBEHHOW MOAUTUKM B chepe oKasaHUSA
rocyfapCTBEHHbIX YCNYr U OpraHU3yeT WX OCYWeCTBJIEHUE;

2) yTBepxhaeT peecTp roCyAapCTBEHHbIX YCAYT;

2-1) yTBepxaaeT MonoxeHue o MexBeAOMCTBEHHOW KOMUCCUM MO OTOOPY FOCYAApPCTBEHHbIX YCAyr,
noasiexawmnx okasaHuw 4vepes [ocyfapCTBeHHYW Kopropauuw, U ee cocTas;

3) - 9) uckaw4deHbl 3akoHoM PK oT 29.09.2014 N 239-V (BBOAMTCA B AEeUCTBUE MO UCTEYEHUM
LecATU KaneHAapHbIX [Hei mnocne JHA ero nepeBoro opuuuanbHOro onyb6auMkoBaHuA);

10) BbLINONHAET MHble OYHKUWM, BO3JIOXEHHble Ha Hero KOHCTUTyuMel, HacToAWWM 3aKOHOM, WHbIMMU
3aKkoHamn Pecnybnumkn KasaxcTaH u akTamu MNpesumpeHTa Pecnybnmku KasaxcTaH.

CHocka. CTaTbA 6 C U3MEHEeHWsMU, BHECEHHbIMU 3aKoHamMu PK oT 29.09.2014 N 239-V (BBOAWUTCSH B
LeACTBME MO UCTEeYeHUU AecATU KaneHAapHbIX AHEW nocne AHA ero nepBoro opuuManbHOro onyb6aMKoBaHMA)
; oT 17.11.2015 N 408-V (BBOAMTCA B geiicTBue C 01.03.2016).

CtatbAa 7. KomneTeHUMA YNONHOMOYEHHOro OpraHa Mo OUEeHKe U KOHTPOJI0 3a KayeCTBOM OKa3aHuA
rocyaapcTBEHHbIX ycayr

YNOAHOMOYEHHbIN OopraH no oueHke N KOHTPOJIKW 3a Ka4YeCTBOM OKa3aHMA roCcydapCTBEHHbIX yCnyr:

1) obecneuyumBaeT peanusauui rocyfapCTBEHHOW MOMUTUKM B cdepe OKa3aHUA roCYAapCTBEHHbIX YCayr
B npepesax CBOei KomMneTeHuuu;

2) ocyuwecTBnAaeT FocyﬂapCTBEHHHﬁ KOHTPOJIb 3a Ka4YeCTBOM OKa3aHUA rocynapCTBEHHbIX YCNyr;



3) pa3spabaTbiBaeT M yTBepxAaeT npaBuia roCyfapCTBEHHOrO KOHTPOJIA 33 KAayeCTBOM OKa3aHUS
roCyfapCTBEHHBIX YCNYT;

4) 3anpawuBaeT WHOOPMaUMK O pe3ynbTaTaX BHYTPEHHEro KOHTPO/S 3a KayeCTBOM OKa3aHus
rocyfapCTBEHHbIX YCNyT;

5) pa3pabaTbiBaeT M yTBepkAaeT MeTOAMKY OLEHKW KayecTBa OKAa3aHUA rocyfapCTBEHHbIX YCAyr Mo
COT/JIaCOBaAHUK C YMOJIHOMOYEHHbIM OpPraHoM B cdepe MHPopMaTU3aLWK;

6) ocyuwecTBnAaeT d)OpMVIpOBaHVIe n peannsaumio rocygapCctBeHHoOro coumasbHOro 3akasa no
npoeeneHu obuwecTBEHHOr o MOHUTOPUHIra Ka4deCcTBa OKa3aHUA roCcynapCTBeHHbIX yCnyr;

7) ucknwyeH 3akoHoMm PK oT ©02.11.2015 N 384-V (BBOAMTCA B AeicTteBue c 01.01.2016);

8) oKka3zbiBaeT MHGOPMALMOHHYW, KOHCY/NbTATUBHYHW, MeTOAMYECKYH MNOALEpPXKY OU3UYECKUM SiMuam u
HeKOMMep4YyeCKMM OpraHM3auuAM no MpoBefAeHWi O6WeCcTBEeHHOrO MOHUTOPUHIA KayecTBa OKa3aHus
rocyfapCTBEHHbIX YCAYT;

9) ocywecTBNfAeT WUHble QYHKLMM, NpefyCMOTpEHHble HACTOAWMM 3aKOHOM, MWHbLIMU 3aKOHaMM
Pecnybnunkn KasaxcTaH, akTamu lpe3unaeHTa Pecnybamkum KazaxcTaH.

CHocka. CTaTbA 7 C U3MEHEHWSMU, BHECEHHbIMM 3aKoHamu PK oT ©2.11.2015 N 384-V (BBOAWUTCSH B
neicTene ¢ 01.01.2016); oT 23.11.2015 N 417-V (BBOAWUTCS B AeWCTBME MO UCTEYEHUU OeCATH
KaneHAapHbIX LHEW nocne AHA ero nepBoro opuuMasbHOro ony6aMKOBaHUA) .

CTaTbA 8. KoMmneTeHUMA YMNOJHOMOYEHHOrO OpraHa B cdpepe OKa3aHUSA FOCYAAPCTBEHHbIX YCAyr

YMNOJMIHOMOYEHHbI OpraH B cpepe OKas3aHWA rocyAapCTBEHHbIX YCAyr:

1) obecneyuBaeT peanu3auuio rocyfapCTBEHHOW MOAUTUKM B cPepe OKa3aHUSA FOCYyLApPCTBEHHbIX YCayr

2) pa3pabaTbiBaeT M yTBepXaaeT NpaBuia BefeHUSA peecTpa roCyAapCTBEHHbIX YCAyr;

3) ocywecTBnAeT pa3paboTKy M BefeHWe peecTpa rOCyAapCTBEHHbIX YCAyr;

4) paspabaTbiBaeT M yTBEpXAaeT MpaBuia Mo pa3paboTKe CTaHAAPTOB W pernamMeHTOB
roCyAapCTBEHHbIX YCAYr MO COrAacoBaHWM C YMOJSIHOMOYEHHbIM OpraHoM B cdepe WHPOpMATU3aLWK;

5) ocywecTBnAeT COrjacoBaHUe MPOEKTOB CTAHAAPTOB rOCYAApPCTBEHHbIX YCAYrT;

6) NpoOBOAWUT MOHUTOPUHI AEeATEeNbHOCTU LEHTPasibHbIX FOCYAapCTBEHHbIX OPraHOB, MeCTHbIX
WCNOMIHUTENbHBLIX OpraHoB obnacTei, ropoAoB pecnyb/MKAHCKOro 3HayeHuA U CTonuupl Mo paspaboTke
CTaHAapToB M (MKM) persiaMeHToOB rOoCYAapCTBEHHbIX YCNyr;



7) paspabaTbiBaeT M yTBepXAaeT MeTOAUKY OnpefesieHUss CTOMMOCTU TFOCYAAapCTBEHHOW YCNyru;

8) pa3pabaTbiBaeT M yTBepxaaeT nopafok GOPMUPOBAHUS, CPOKU MPeACTABNEHUA W TUMOBYW ¢opMy
oT4YeTa AEATEeNbHOCTU LEHTPasibHbIX FOCYAAPCTBEHHLIX OPraHOB, MECTHbIX WCMOJIHUTE/IbHbIX OpraHoB
obnacTei, ropofoB pecnyb/MKAHCKOrO 3HAYEHUS, CTO/MUbI, PaOHOB, FOPOAOB 061ACTHOrO 3HaYeHwus,
aKMMOB palioHOB B ropofe, FOpofOB PalOHHOrO 3HaYeHWA, MOCEeNIKOB, CeNl, CeNbCKUX OKPYroB Mo
BOMPOCaM OKa3aHMA roCyAapCTBEHHbIX YCAYr;

9) pa3pabaTbiBaeT MpeasioXeHUs Mo COBEPWEeHCTBOBAHWUI CTAHAAPTOB rOCYAApPCTBEHHbIX YCAYr;

10) ocywecTBASET MWHble MOJSIHOMOYUS, MPeAyCMOTPEHHble HACTOAWMM 3aKOHOM, MHbLIMU 3aKOHaMW
Pecnybnukn KasaxcTaH, akTamu lpesunpgeHTa Pecnybauku KasaxcTaH u MpaBuTenbctBa Pecnybnunku
KasaxcTaH.

CHocka. CTaTbA 8 C U3MeHeHWeM, BHECEHHbM 3aKoHOM PK oT 29.09.2014 N 239-V (BBOAMUTCSH B
LeCcTBME MO UCTEeYeHUU AecATU KaneHAapHbIX LHEW nocne AHA ero nepBoro opuuManbHOro onyb6aMKoBaHUA)

.

CTaTbA 9. KoMmneTeHUMA YMNOJHOMOYEHHOrO OpraHa B cdepe MHPOpMaTM3aLUM

YNONHOMOYEHHbI OpraH B cdepe uHbopmMaTM3auuUu:

1) obecneynBaeT peanu3auuio rocyAapCTBEHHON MOAUTUKM B cPepe OKa3aHMA FOCYAAPCTBEHHbIX YCayr
B NpeAenax CBOeN KOMNETEHLUWW;

2) uckawyeH 3akoHoMm PK oT 17.11.2015 N 408-V (BBOAMTCA B pgeicTBue c 01.03.2016);

3) ucknw4veH 3akoHom PK oT 17.11.2015 N 408-V (BBOAUTCA B AeicTBMe C 01.03.2016);

4) uckiwyeH 3akoHom PK oT 17.11.2015 N 408-V (BBOAMTCA B AeicTBue C 01.03.2016);

5) ucknwveH 3akoHom PK oT 17.11.2015 N 408-V (BBOAUTCA B AeilcTBMe C 01.03.2016);

6) ucKkwYeH 3akoHoM PK oT 17.11.2015 N 408-V (BBOAMTCA B geicTBue C 01.03.2016);

7) pa3pabaTbiBaeT M yTBepXAaeT nepeyvyeHb FOCYAAPCTBEHHbIX YCAYr, Moajexawux OnTUMU3auuu W
aBToOMaTU3aUUU, U CPOKM WX MEepeBOAa B 3NEKTPOHHYHW ¢opmy;

8) opraHusyeT U KoopauHupyeT paboTy EAMHOrO KOHTAKT-LEHTpa;

8-1) yTBepxAaeT nepeyeHb FOCYAAPCTBEHHbIX YCAYr, OKa3biBaeMbiX B 3/e€KTPOHHOW dopMe Ha
OCHOBaHWUU OAHOTO 3afBJEHUA;

9) yTBepxhaeT npaBuia LeATeNbHOCTM EAMHOrO KOHTAKT-LEHTpa;



10) yTBepxpaeT npaBuia B3aumoaedcTBUS EAMHOrO KOHTAKT-LEHTpa C LEeHTpasibHbiMU
roCyfapCTBEHHbBIMU OpPraHaMu, MeCTHbIMA WCMOJIHUTENbHBIMU OpraHamu obnacTei, ropoAoB pecnybaMKaHCKOro
3HaYeHnA, CTONUUbl, paWoOHOB, ropofoB 06JAACTHOrO 3Ha4YeHWA, akMMamu paloHOB B ropoge, roponos
palloHHOro 3Ha4eHWA, MOCENKOB, Cen, CeNbCKUX OKPYroB, a Takxke ycnyropgaTenamu;

11) ocywecTBAAET COrjaacoBaHWe MNPOEKTOB CTAaHAAPTOB rOCYAapCTBEHHbIX YCAYr, npeaycMaTpuBalwmx
SN1IeKTPOHHYK GOpMY OKa3aHWUA TFOCYAapCTBEHHbIX YCAYr;

12) paspabaTbiBaeT MpeANoXeHUsA MO COBEPWEHCTBOBAHUKW CTAHAAPTOB FOCYAApPCTBEHHbIX YCAyr,
OKa3blBaeMbiX B 3/ME€KTPOHHOW dopme;

12-1) ocyuwecTBnAeT NpoBepKYy AeATeNbHOCTM [0CyAapCTBEHHOW Kopnopauuu B npefenax KoMneTeHLUUu

12-2) BnpaBe nojly4aTb OT FOCYAAPCTBEHHbIX OPFraHOB W OpraHW3auuil CBeAeHUs O LeATeNbHOCTH
FocyaapcTBeHHON Kopropauuu;

13) paspabaTbiBaeT U yTBepxAaeT nNpaBuia ONTUMU3ALMKM U aBTOMATM3aUUWM TOCYAAPCTBEHHbIX YCNYT;

14) ocywecTBAAET WHble MOJSHOMOYUA, MNPefyCMOTPEHHblE HACTOAWMM 3aKOHOM, WHbIMU 3aKOHaMM
Pecnybnuku KasaxcTaH, akTamu lpe3upgeHTa Pecnybauku KasaxcTaH u lMpaBuTenbcTtBa Pecnybaunku
KasaxcTaH.

CHocka. CTaTbA 9 C U3MEHEeHWsMU, BHECEHHbIMM 3aKoHoM PK oT 29.09.2014 N 239-V (BBOAWUTCSH B
LeACTBME MO UCTEYEeHUU AecATU KaNeHAapHbIX AHEW nocne AHA ero nepBoro opuuManbHoOro onybaMKoBaHMA)
; OoT 17.11.2015 N 408-V (BBOAUTCA B fAeilcTBuMe C 01.03.2016); oT 24.11.2015 N 419-V (BBOAMUTCSH B
geiicTBue ¢ 01.01.2016).

CtaTtbA 9-1. KomneTeHUMUA YMNOSHOMOYEHHOrO OpraHa, onpeaensemoro lpaBuTenbcTBoM Pecnyb6amnku
KasaxcTaH U3 4Yucna LeHTpasbHbIX rocyAapCcTBEHHbIX OpraHoB

YNOAHOMOYEHHbIN opran:

1) paspabaTbiBaeT M yTBepxaaeT MNpaBuina AeATeNbHOCTU FocyfapCTBEHHOW Kopropauuu;

2) pa3pabaTbiBaeT M yTBepxaaeT npasBuina oTb6opa rocyAapCTBEHHbIX YCAYr, MOoAJAeXaWnX OKa3aHuio
Yyepes locyAapCTBEHHYH KOpMopauuw, MO COraacoBaHWK C YMOJHOMOYEHHbIM OpraHoM B cdepe
UHGOpMaTU3 ALK ;

3) ocywecTBAAET OpraHW3auuMiw U KOHTPOJSib 3a AEATENbHOCTbW [0CyaapCTBEHHON Kopnopauuu;

4) KOOpAMHUpPYET AeATeNbHOCTb [OCyLapCTBEHHOW KOpropauuu WM ee B3auMoOAeWCTBUE C
ycnyrogatensamu;

5) ocyuecTBnAeT meTopdosiormyeckoe obecnevyeHne aeATeNbHOCTHU FocynapCTBeHHoﬁ Kopnopauuu;



6) ocywecTBNiseT COrfacoBaHWe MPOeKTOB CTaHAAPTOB rOCYAAPCTBEHHbIX YCAYr, MpefycMaTpUBanLUX
OoKa3aHWe rocyAapCTBEHHbIX YCAyr 4Yepe3 [0CyaapCTBEHHYH KOpropauuio;

7) pa3pabaTbiBaeT NpeasioXeHUs Mo COBEPWEHCTBOBAHWK CTaHAApPTOB FOCYAApPCTBEHHBIX YCAyr,
oKa3biBaeMbix Yepe3 [oCyfapCTBEHHYW Kopropauui;
8) onpependeT nNopAAoK LEeHOO6pa30BaHUSA Ha YCayru, okasbiBaemble [oCyLapCTBEHHOW Kopropauueii.

CHocka. [naBa 2 ponosiHeHa cTaTbel 9-1 B COOTBETCTBMM C 3akoHoM PK oT 17.11.2015 N 408-V (
BBOAMTCA B [felicTBue c 01.03.2016).

CtaTtba 10. KomneTeHUMA LeHTpaJibHbIX FoCyAapCTBEHHbIX OpraHoB

LeHTpanbHble rocyfapcTBeHHble OpraHbl:

1) pa3pabaTbiBalOT M YyTBEpXAAT CTaHAAapThl FOCYAApPCTBEHHbIX YCAYT;

2) pa3pabaTbiBalT M YTBEPXAAWT perjamMmeHTbl roCyAapCTBEHHbIX YCAyr;

3) obecneynBawT MNoBbllLEHUE Ka4dyeCcTBa, AOCTYMHOCTb OKa3aHuUA rocygapCTBeHHbIX YCNyr;

4) obecneynBawT AOCTYMHOCTb CTaHAApPTOB U PErfaMeHTOB FOCYAApPCTBEHHLIX YCAYr;

5) obecneyuBawT WHPOPMUPOBAHHOCTbL YyCJyroronayyaTesnei B JOCTYMHOW ¢opme O nopsake OKa3aHUs
roCynapCTBEHHbIX YCNYT;

6) paccMaTpuBalT obpaleHua ycayroronyyaTeseil No BOMPOCaM OKAa3aHUSA FOCYAAPCTBEHHbIX YCAyT;

7) NpPUHMMAKT Mepbl, HanpaB/ieHHble HA BOCCTAHOBJ/IEHWE HApYWeHHbIX NpaB, CBO6OA M 3aKOHHbIX
MHTEepecoB ycayrononydaTtesneii;

8) obecneynBawT MoBbillEHME KBanUdUKaUUW paboOTHUKOB B chepe OKaA3aHUA rOCYAApPCTBEHHbLIX YCAYr,
obuweHnsa C MHBaNMAAMMU;

9) MNpUHMMAT Mepbl MO ONTUMM3AUWM M aBTOMATU3aAUMM MPOLECCOB OKA3aHUA rOCYAapCTBEHHLIX YCAyr
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecny6/iuku KasaxcTaH MO COracoBaHWM C YMNOJIHOMOYEHHbIM
opraHom B chepe UHPOpMATU3ALMM;

10) obecrneynMBawT nNpeaocTaB/ieHWe WUHPOPMaUMM B YMOJHOMOYEHHLIM OpraH Mo oueHKe M KOHTPO/ 3a
Ka4yeCTBOM OKa3aHWA FOCYAAapCTBEHHbIX YCAYr ANSA MNMPOBEeAEHUA OLEHKM KayecTBa OKa3aHMA rocyaapCTBEHHbIX
YyCNyr, a Takxe WHOOpMauuu Mno pesynbTaTam BHYTPEeHHEro KOHTPONA 3a KayecTBOM OKa3aHuA
rocyfapCTBEHHbIX YCNYr B Mopsinke U CPOKW, YCTAHOBJIEHHble 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH;



11) obecneynBawT npeaocTaB/ieHWe WUHPOPMAUMM B YMOJIHOMOYEHHLIM OpraH B chepe MHPOpMaTU3AUMU
ONA NpoBeAEeHUA OLEHKM KayecTBa OKa3aHMA rOCYylAapCTBEHHbIX YC/AYr, OKa3blBaeMblX B 3/1eKTPOHHOW ¢opme,
B NnopsfaKe U CPOKW, YCTaHOBJIeHHble 3aKOHOAATeNbCTBOM Pecnybauku KasaxcTaH;

12) npepocTaBAAwT A0CTyn FoCyAapCTBEHHOW Koprnopauuu K MHGOPMALMOHHLIM CUCTEMaM, COAepXalum
HeobXoAuMble A/IA OKA3aHUA FOCYAAPCTBEHHbIX YCAYr CBeAEHMA, eC/iM WHOe He MpeaycMOTpeHo
3aKoHOAaTeNbCTBOM Pecnybauku KasaxcTaH;

13) npedoCTaBAANT MHPOpPMaLMIO O MOpAAKE OKA3aHWUA FOCYAAPCTBEHHbIX YCAyr B EAMHbINA
KOHTaKT-LEeHTp;

14) nNpoBOAAT BHYTPEHHWA KOHTPOJb 3a KAayeCTBOM OKa3aHWA rOCYAApCTBEHHbIX YCAyr B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecny6/iukn KasaxcTaH;

15) obecneyuBawT cobnwaeHue ycayrofaTenAMu CTaHAAPTOB FOCYAAPCTBEHHBIX YCAYT;

16) ocywecTBAANT WHbIE MOJIHOMOYUA, MNPEefYyCMOTPEHHbIE HAaCTOSWMM 3aKOHOM, WHbIMU 3aKOHAMM
Pecnybnukmn KasaxcTaH, akTamu lpe3upgeHTa Pecnybaukmn KazaxcTtaH u MpaBuTenbctBa Pecnybnuku
KasaxcTaH.

CHocka. CTaTbA 10 C U3MeHeHWsMU, BHECEHHbIMUM 3aKoHamum PK oT 29.09.2014 N 239-V (BBOAUTCA B
LeCcTBME MO UCTEYeHUU AecATU KaNeHAapHbIX AHEW nocne AHA ero nepBoro opuuManbHOro onyb6aMKoBaHUA)
; OT 17.11.2015 N 408-V (BBOAUTCA B AeiicTBMe C 01.03.2016); oT 24.11.2015 N 419-V (BBOAUTCH B
geicTerme ¢ 01.01.2016); oT ©3.12.2015 N 433-V (BBOAMUTCS B JelicTBue Cc 01.01.2016).

CtaTtba 11. KomMneTeHUMA MECTHbIX WUCMOJIHUTENbHbLIX OpraHoB obnacTei, ropofoB pecny6/JMKAHCKOro
3Ha4yeHuA, CTONMULbI, PailOHOB, ropofoB 06nacTHOro 3HayeHMA, akKMMOB pailoHOB B ropoge, ropojos

palioHHOro 3Ha4eHuA, MNoCesikoB, Cesl, CeNbCKUX OKpyroe

MecTHble UCMNONHUTEsNIbHbIE OpraHbl 06ﬂaCTEi;1J ropoaos pe€ny6ﬂMKaHCKOF0 3Ha4eHnAa, CTONUUbI,
paVIOHOBJ ropoaos obnacTHoro 3Ha4YeHunA, akKWUMbl paﬁOHOB B ropone, ropogos paﬁOHHOFO 3Ha4eHwuA,
nocesnkos, cen, celbCKUX OKpyros:

1) obecneynBawT MOBbIlEHME KayecTBa, AOCTYNHOCTb OKa3aHWA rOCYAApCTBEHHbIX YCAYr Ha
TeppuTOpUM COOTBETCTBYKWENA aAMUHUCTPATUBHO-TEPPUTOPUANBHON eANHULBI;

2) obecneymBawT AOCTYNHOCTb CTAHAAPTOB M perjamMeHTOB FOCYAAPCTBEHHBIX YCAYT;

3) obecneynuBawT WHPOPMUPOBAHHOCTbL YyCNyroronayyaTesnei B JOCTYMHOW ¢opme O MopsAKke OKa3aHUs
roCyfapCTBEHHbIX YCAYT;

4) paccmaTpuBalwT obpaleHus ycayronosydaTeneid No BOMPOCaM OKa3aHWUA TOCYAApPCTBEHHbIX YCNYT;

5) MpPUHMMAKT Mepbl, HaMpaB/eHHble HAa BOCCTAHOB/IEHME HapYWeHHbIX MpaB, CBO60OA M 3aKOHHbIX
MHTEepecoB ycayronony4daTtesneii;



6) obecne4yuMBalwT MOBblueHWE KBaaUPuMKAUUM pabOTHUMKOB B chepe OKA3aHUA rOCYAAPCTBEHHbIX YCAyr,
obueHna ¢ UHBaNUAaMu;

7) NpVHMMaKT Mepbl MO ONTMMU3ALUMM U AaBTOMATM3AUMM MPOLECCOB OKa3aHMA TOCYAAPCTBEHHbIX YCAyr
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecnyb/ivMku KasaxcTaH MO COr/jlacoBaHWW C YMOJIHOMOYEHHbIM
opraHom B cdepe UHPOpMATU3ALMM;

8) obecneuynBawT npefoCcTaBieHUE UHOOPMALMM B YMOJIHOMOYEHHbIE OpraH MO OUEeHKe W KOHTPOJ 33
KayeCcTBOM OKa3aHMA roCyfapCTBEHHbIX YCAYr AAS NPOBEAEHMSA OLEHKU KavyecTBa OKa3aHMA rocyhapCTBEHHbIX
YyCAyr, a Takxe WHPOpMauuu No pesynbTaTam BHYTPEHHEro KOHTPONA 3a KayecTBOM OKa3aHuA
rocyfapCTBEHHbIX YCNyr B Mopsaake U CPOKW, YCTaHOBJ/IEHHble 3aKOHOAATeNbCTBOM Pecnybauku KasaxcTaH;

9) obecneuuBawT npefocTaBfieHWe WHPOPMALMM B YMOJHOMOYEHHLIE opraH B cbepe MHbOpMaTU3aLMM
ANA NpoBefleHUs OLEeHKM KayecTBa OKa3aHUA rocyAapCTBEHHbIX YC/AYr, OKa3biBAaeMblX B 3/eKTPOHHOU dopme,
B mopaaKe W CPOKU, YCTaHOBJ/IEHHble 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH;

10) npepocTaBnAwT AocTyn FocyAapCTBEHHON Kopnopauuu K MHPOPMALUMOHHBIM CUCTEMaM, COAepXawum
HeobxoAuMble AN OKa3aHWA FOCYLapCTBEHHbIX YCNYr CBeAeHWUs, eC/iu MHOe He NnpefyCMOTPEHO
3aKoHoAaTeNnbCcTBOM Pecnybnuku KasaxcTaH;

11) npepocTaBnAWT MHOOPMALMK O NoOpsAAKe OKA3aHUA FOCYAAPCTBEHHbIX yCayr B EAuHbIA
KOHTaKT-LeHTp;

12) NpoBOAAT BHYTPEHHWIA KOHTPO/Nb 33 KAa4YeCTBOM OKAa3aHWA FOCYAApCTBEHHbIX YCAyr B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybnukm KasaxcTaH;

13) obecneynBawT cob/AeHME YC/yrofaTeNAMM CTaHAApPTOB rOCYAAPCTBEHHBIX YCAYT;

14) ocywecTBNANT B MHTepeCcaX MeCTHOro rocynapCtBeHHOro ynpasJieHMA WHble NMOJIHOMOYUA,
BO3/1araembleé 3aKOHOAATE/NIbCTBOM Pecrly6nvn<v| KaszaxcTaH.

CHocka. CTaTbA 11 C U3MEHEeHWsMU, BHECEHHbIMU 3aKoHamMu PK oT 17.11.2015 N 408-V (BBOAMUTCH B
geicTere ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMTCSH B AeicTBue c 01.01.2016); oT ©3.12.2015
N 433-V (BBOAMTCA B peictBue ¢ 01.01.2016).

Ctatba 11-1. OpraHusaumsa AeATeNbHOCTUM OCyAapCTBEHHON Koprnopauuu

1. locyaapcTBeHHas Koprnopauua ABNAETCA eAuHbIM MpoBaiAepoM, OCYWeCTBAAKWMM AeATEeNbHOCTb B
chepe oKasaHWUSA FOCyLapPCTBEHHbIX yCayr éousndeckum u (UAu) WPUAMYECKMM AMLAM MO MNpUHUKMNY "oAHOro
OKHa", perucTpauuu 3a50roB ABWXMMOIrO UMylecTBa, He nogjexawero obszaTeNbHOW rocyaapCTBEHHOMN
pervcTpaunm GuU3nveckux u KWpPUANYECKUX NUL, TEXHUYECKOro obcnefoBaHUA 3L4aHWUi, COOpyXeHuin u (unn)
X COCTaBNAWWWUX, BeAEHUA TOCYAApPCTBEHHOrO 3eMeNIbHOro KajacTpa, MEHCUMOHHOrO0 U COUMaNbHOr o
obecneyeHus.

WHbIM NiMLaM 3anpewaeTca ocylwecTB/eHWe AeATeNbHOCTU eAMHOro npoeaiigepa.



2.

FocymapcTBeHHas Kopropauus co3faetcs B dopMe aKUMOHepHOro obwecTBa, sBAAETCSH

HEKOMMepYeCKOM OpraHusauunen.

FocymapcTBeHHasd Kopriopauusi umeeT CBOM ¢Guavansl.

3.

EOMHCTBEHHbIM aKuuMoHepoM FocyAapCTBEHHOW Koprnopauuu senseTcA MpaBUTeNbCTBO Pecnyb6anku

Ka3axcTaH. YNO/MHOMOYEHHbIi opraH FocyAapCTBEHHOW Koprnopauuu onpenendeTcs peweHuem MpaBUTeNbCTBA
Pecnybnaukn KasaxcTaH M3 4ucC/a UEHTpasbHbIX FOCYAAPCTBEHHBIX OpPraHoB.

1)

2)

3)
yenyr;

4)

5)

6)

rocyfapcTBeHHas Kopnopauus:

obecneynBaeT MNOBblEHME KayecTBa OKa3aHuA rocyaapCcTBeHHbIX yCcnyr;

obecneynmBaeT cob/wgeHWe CTAHLAPTOB W PerjaaMeHTOB roCyAapCTBEHHbIX YCAyr;

obecneyunBaeT MH¢OpMMpOBaHHOCTb ycnyrononyaneneﬁ O nopAagke OKa3aHUA rocynapCTBeHHbIX

paccMaTpuBaeT obpaleHua ycayrononydaTteseil Mo BOMPOCaM OKa3aHWUA TOCYAApPCTBEHHbIX YCAYr;

obecneynBaeT noBbllLEHUE KBaﬂM¢MKauMM pa60THMKOB B c¢epe OKa3aHnA rocyaapCcTBeHHbIX yCnyr,;

OKa3blBaeT rocyAapCTBeHHble ycayru ¢usndeckum u (MAnM) WpUAMYHECKUM NULAM MO NPUHLMUNY

OLHOTr0 OKHa" B COOTBETCTBUM C 3aKOHOA4ATENIbCTBOM PeCﬂy6ﬂMKM KasaxcTaH;

7)

ocyuwecTBnAeT WHble MOJIHOMOYUA, NpeayCcMOTpeHHble HaCTOoAWUM 3aKOHOM, WHbLIMU 3aKOHaMM

Pecnybnukn KasaxcTtaH, akTamu lpe3ugeHTa Pecnybaukmn KasaxcTtaH u MpaBuTenbctBa Pecnybauku
KasaxcTaH.

CHocka. naBa 2 pgononHeHa cTaTbeit 11-1 B cooTBeTCTBUMM C 3akoHoMm PK ot 17.11.2015 N 408-V
(BBOOMTCA B pAeilcTBue c 01.03.2016).

Fnasa 3.

PEECTP, CTAHAAPT

U PETNNAMEHT TOCYAAPCTBEHHbLIX YCAYT

CtatbA 12. PeecTp rocyaapCTBEHHbIX ycayr

1.

2.

rocyfapcTBeHHble YCAYTM MoANneXaT BKJYEHUI B peecTp rocyAapCTBEHHbIX YCAyr.

PeecTp rocyAapCTBeHHbIX YCAyr npefycMmaTpuBaeT:

HanmeHoBaHUe FocyﬂapCTBEHHOﬁ ycnyru,



cBefeHna o6 ycnyrononydatene (¢usmyeckoe u (MAn) WpUAUYECKOE SIMLO); HauUMeHOBaHMue
LeHTpa/lbHOrO rocyaapCTBEHHOrO opraHa, pas3pabaTbiBawwero cTaHAapT roCyAapCTBEHHOW YCayru;
HauMeHOBaHWe ycayrojaTens;

HauMeHOBaHWe OpraHuW3auMii, OoCywecTBAAKWUX MpPUeM 3aAB/IEHWA M Bbldady pe3ynbTaToB OKa3aHuA
rocyfapcTBeHHOW ycnyru, u (uam) ykasaHue Ha Beb-nopTan "3/eKTPOHHOro NpaBuUTenbCcTBa" B cayyae
OKa3aHWA rocyAapCTBEHHON YC/yrM B 3NeKTPOHHOU dopme;

GopMy OKa3aHMA TOCYAapCTBEHHON YCAYyru;

NAaTHOCTb NM60 6ecnaaTHOCTb OKa3aHWA FOCYyAapCTBEHHOW ycnyru.

CtaTtba 13. O6ume Tpe6oBaHMA K pa3paboTKe M YTBEPKAEHWI CTaHAapTa rocyAapCTBEHHOM ycayru

1. InAa obecnevyeHna eamHbix TpeboBaHWN K KadyeCTBY OKa3aHUA rOCYyAapCTBEHHbIX YCayr
LUeHTpa/ibHbIMW TOCYAApPCTBEHHLIMU OpraHaMu pa3pabaTbiBalTCA M YyTBEPXAAWTCA CTaHAApTbl rOCYAapCTBEHHbIX
yCNyr, B TOM 4YuC/le ANA FoCyAapCTBEHHbIX YCAYr, OKa3blBaeMbX 3arpaHyyvypexaeHusmMu Pecny6simku
KasaxcTaH, MeCTHbIMU UCMOJHUTENbHBIMA OpraHamu obnacTei, ropofoB pecnyb6/MKaHCKOro 3HayeHus,
CTONUUBI, PANOHOB, roOpofOB 06/1aCTHOrO 3HAYEHMA, aKMMaMM PailoOHOB B FOPOAE, FOPOAOB PaOHHOrO
3HaYyeHnA, MOCEeNKoB, Cen, CeNbCKUX OKPYroB.

CTaHpapT rocyAapCTBEHHOW YyCNyru, OKa3biBaeMONW FoCyAapCTBEHHbIM OpraHoM, MOAYUHEHHLIM K
nogoTyeTHbIM Mpe3unaeHTy Pecnybnuku KasaxcTaH, yTBepxAaeTCs MO COrNacoBaHWKW C AAMUHUCTpauuei
Mpe3unpeHTa Pecnybnvkn KasaxcTaH.

CTaHpapT rocyAapCTBEHHOW ycnyru pa3pabaTbiBaeTCs M yTBEpXAAeTCA B TeYeHMe Tpex MecsAueB Co
OHA yTBEpXAEHMSA peecTpa roCyAapCTBEHHbIX YCAYr WM BHECEHUA [LOMOJIHEHWI B Hero.

2. MNpoeKT cTaHpapTa rocyfapCTBEHHOW YCAYyrU NOANexvuT nyb6auvHoMmy obCyxaeHuio B nopaake,
npeayCcMOTpeHHOM cTaTbel 15 HacToAwero 3akoHa.

3. MpuHATUE, W3MeHeHWe, AOMOJIHEHME U OTMeHa CTaHAApPTOB rOCYAAPCTBEHHbIX YCAyr
OCYWeCTBASAKTCA HAa OCHOBE MpeasioXeHUi YMOJIHOMOYEHHOTO OpraHa Mo OUeHKe U KOHTPOJIl 3a KavyecTBOM
OKa3aHUA roCyAapCTBEHHbIX YC/Yr, YMOJHOMOYEHHOIrO OpraHa B cdepe OKa3aHUS roCyfapCTBEHHbIX YCyr,
YNOJIHOMOYEHHOT O OpraHa B cdepe UHPOPMATU3ALMUM, LEHTPaNbHbIX FOCYAAPCTBEHHbIX OPraHOB, MeCTHbIX
UCMNONHUTENbHLIX OpraHoB obnacTeil, ropofoB pecnybAMKAHCKONO 3HaYeHWA, CTO/MWUbI, paiioHOB, FopoaoB
061aCTHOrO 3Ha4yeHuA, aKMMOB paloHOB B rOpoAe, FOpPOAOB PalOHHOrO 3HavyeHuA, MOCeNKoB, cen,
CeNbCKUX OKPYroB, a Takxe MO WTOraMm obwecTBEHHOrO0 MOHMTOPWMHIa KavyecTBa OKa3aHWA rOCYAApCTBEHHbIX
ycnyr un (unm) paccMoTpeHus obpalweHunii ycayronosydaTeneid no BOMNpPoOCaM OKa3aHWUA TOCYAapCTBEHHbIX

ycnyr.

CHocka. CTaTbA 13 C U3MEHeHWsMU, BHECEHHbIMM 3aKoHamMu PK oT 29.09.2014 N 239-V (BBOAUTCA B
LeACTBME MO UCTEYEeHUU AecATU KaNeHAapHbIX AHEW nocne AHA ero nepBoro opuumManbHoOro onyb6aMKoBaHMA)
; OT 06.04.2016 N 484-V (BBOAMTCA B AeiCTBME MO UCTEYEHUU TPUALATU KaNeHOAPHbIX AHEW nocse AHA
ero nepsoro opuuMasbHOro ony6aMKOBaHMUA).

CTaTbA 14. Tpe6oBaHMA K COAEpXaHUI CTaHAapTa roCcyAapCTBEHHON ycCnyru



CTaHAapT rocyfapCTBEHHOW ycnyru npepycMaTpuBaeT:

1) obwne NONIOXEHWUA: HAaUMEHOBAHME rOCYLAPCTBEHHOW YCAyru;

HauMmeHOBaHWe UeHTpaZbHOro rocynapCTtBeHHOro opraHa, pa3pa6aTHBammero CTaHOapT
rocynapCTBeHHoﬁ ycnyru; HaumeHOBaHWe ycnyrogaTtena;

2) NoOpAAOK OKa3aHWA roCcyfapCTBEHHOW YyCayru:

CpOK OKa3aHWA rocyAapCTBEHHON ycayru; GopMy OKa3aHUs FOoCyAapCTBEHHOW YCnyru; pesynbTaTt
0Ka3aHWA roCcyAapCTBEHHON YCNyru;

pasmep nJaTbl, B3MMAeMoil C ycayrononydaTens MNpu OKa3aHWU roCylapCTBEHHOW YCAyru, U crnocobbl
ee B3MMaHMA B C/y4aaX, NpeayCcMOTPEeHHbIX 3aKOHOAAaTeNbCTBOM Pecny6iuMku KasaxcTaH;

rpaduK paboTbl ycnyropatens;

nepe4yeHb AOOKYMEHTOB, HEeo6XoAUMbIX AN OKa3aHuA rocynapCTBeHHoﬁ ycnyru;

OCHOBAHMA ANA O0TKa3a B OKAa3aHWW roCyAapCTBEHHOW YC/AYyru, yCTaHOBAEHHble 3akoHamu Pecnybnauku
KazaxcTaH;

3) nopsafok 06XaNoBaHWUA peleHuid, AeidcTBuil (6e34eilcTBUA) LEeHTPaNbHbIX FOCYAApPCTBEHHbIX
OpraHoB, MECTHbIX WUCMOJHUTE/IbHbIX OpraHoB obnacTei, ropofoB pecnybiMKAHCKOrO 3HAYEeHWUs, CTOAWLBI,
palioHOB, ropofoB 06/J1aCTHOFO 3HAa4YeHWs, akUMOB pallOHOB B ropofe, ropofoB pPaillOHHOTro 3HauyeHus,
noceskoB, cefl, CeNbCKUX OKPYroB, a Takxe ycnyrogaTteneir u (MAnM) uX BOMKHOCTHLIX NiUL,
rocypapcTBeHHOW Kopnopauuu u (unm) ee paboOTHUKOB MO BOMPOCAM OKa3aHUSA FOCYAAPCTBEHHBLIX YCNYT;

4) uHble TpeboBaHMA C Yy4eTOM OCOBEHHOCTel OKa3aHUA roCyaapCTBEHHOW yc/yru, B TOM 4ucie
OKa3blBaeMoOl B 3/1eKTPOHHOW dopMe M 4Yepe3 oCyAapCTBEHHYH Koprnopauuw.

CHocka. CTaTbA 14 C U3MEHEHWSMU, BHECEHHbMM 3aKoHOM PK oT 17.11.2015 N 408-V (BBOAMUTCSH B
geicTerme ¢ 01.03.2016).

Ctatba 15. Ny6au4Hoe ob6CyxAeHWEe MPOEKTOB CTAHAAPTOB FOCYAAPCTBEHHbIX YCNyr

1. Ny6nun4yHoe obCyxAeHME NMPOEKTOB CTaHAAPTOB rOCYAApPCTBEHHbIX YC/AYyr MpPOBOAMTCA C LENbl yyeTa
3amMeYaHuii M npeanoXeHuin PU3NYeCcKUX WM HWPUAUYECKUX NiuL, NpaBa, CBO6OAbl M 3aKOHHbIE MHTEpech
KOTOpbIX 3aTparuBawTCA CTaHAapTamMu roCyfapCTBEHHbIX YCNYr.

2. UeHTpanbHbli rocyfapCTBEHHbIM OpraH, pa3pabaTbiBawWwuii CTaHAApT roCyfapCTBEHHON ycnyru,
pa3sMewaeT MNpoeKkT CcTaHAapTa rocyAapCTBEHHOW ycayru ana ero nybnun4Horo obcyxaeHua Ha Beb-nopTane
"31eKTPOHHOIr0 npaBuTenbCTBa", CBOEM UHTepHeT-pecypce M (UAKU) MHTEpHeT-pecypcax MeCTHOro
UCMONMHUTENbHOrO OopraHa obnacTtu, ropofa pecnybAuMKaHCKOro 3HaYeHWA, CTONUUbI, palioHa, ropoaa
06N1aCTHOrO 3HaYyeHWsa, akuMma paioHa B ropoje, ropoga pPaloHHOro 3Ha4YyeHusa, nocesika, cesia, CeNbCKOro



okpyra, a Takxe obecrneyuBaeT MHbIMM cnocobamum WHPOPMMpOBAHME ycayronony4datesneil o npoekTe
CTaHAapTa rocyAapCTBEHHOW YCAyru B Te4veHue NATUM pabouux [Hei CO AHSA BKJIYEHUA roCyAapCTBEHHOM
YC/NYyru B peecTp FoCyAapCTBEHHbIX YCAyr.

3. Ny6auyHoe obcyxAeHMe NpoekTa CTaHAapTa FoCyAapCTBEHHOW YCAyru OCywecTBAAETCA B Te4vyeHue
TPUALATM KafeHAapHbIX AHEH CO AHA ero pasMeleHua Aaa ny6AMYHOro ob6CyxaeHus.

4. lUeHTpanbHbli rOCYAApCTBEHHbI OpraH, pa3pabaTbiBakwwMii NpoekT CTaHAApTa rocyAapCTBEHHOM
yCcnyru, cocTaBnfAeT OoT4YeT O 3aBepuweHuu nNyb6AMYHOro obCyxaeHuA npoekTa CTaHAapTa rocyAapCTBEHHOWM
YCNyru, KOTOpbIA MOANEXMT pasMeleHW Ha Beb-mnopTane "3N1eKTPOHHOro MpaBUTenbCcTBa", CBOEM
MHTepHeT-pecypce u (WNUM) UHTEpPHET-pecypcax MeCTHOrO WUCMOJHUTENbHOro opraHa obnacTu, ropopa
pecnyb/IuKaHCKOro 3HayeHuA, CTONMUbBl, pailloHa, ropofa 06/MacTHOro 3HayeHWA, akuMma paioHa B ropoge,
ropofa paloHHOrO 3HayeHusa, MNocesika, cefla, CENbCKOro OKpyra.

OTYeT O 3aBeplieHUn MNy6AMYHOTrO 06CYXAEHMA MpoeKTa CTaHAAPTa FOCYAAapCTBEHHOW YCAYrU COAEpXUT

nepe4yeHb U KpaTKoOe cojepXxaHue 3aMeyaHuin u I'IpEﬂ,}'IO)KEHM[;I, nony4yeHHbIX B Xoae I'Iy6J'IM‘-IHOF0
O6cy)K,D,EHMF|, C npunoxeHuem 060CHOBaHMUIN Mo NPUHATbLIM U (MI'IVI) HEMNPUHATbLIM 3aMeYaHUAM U NpensoXeHUAM;

uHdopMaumi o crnocobe O3HAKOM/IEHWA C MPOEKTOM CTaHAapTa rOCYAapCTBEHHOW yCayru,
LOpaboTaHHOrO C y4eTOM MOCTYMMBLWMX 3amMe4aHuii M NpeasioXeHui .

3amMeyvyaHus M NpepsioXeHua QU3UYeCKUX WU HPUAUYECKUX NIML, K MpoeKkTy CTaHAapTa rocyAapCTBEHHON
yCc/ayru, nocTynuBWKME MO UCTEYEHUU CPOKa, YKAa3aHHOrO B MYHKTe 3 HacToAweWh CTaTbW, He nognexar
paccMOTpeHuK.

MpoekT cTaHAapTa rocyAapCTBEHHOW ycnyru, AopaboTaHHbli Mo pe3ynbTaTaM MNy6/AMYHOro obcyxaeHus
, W OT4YeT O 3aBepweHUn Ny6AUYHOrO O6CYXAEHUS MpoeKTa CTaHAapTa roCyAapCTBEHHOW ycnyru
HanpaBnAWTCA Ha COrJjlacoBaHWe B 3aMHTEpPeCcOBaHHble LEHTpasibHble roCyAapCTBEHHblE OpraHbl, MeCTHbe
WCMNOJIHUTENbHbIE OpraHbl obnacTeit, ropofoB pecnyb/MKAHCKOro 3Ha4YeHuA, CTONMUUb, palloHOB, rOpPOAOB
06/1aCTHOrO 3Ha4YeHua, akumam paiioHOB B ropoje, ropofoB paioOHHOro 3Ha4YeHUs, MOoCenkoB, cef,
CeNbCKUX OKpYroB.

5. MMpoeKTbl HOPMATUBHbIX MPABOBLIX AKTOB MO BHECEHUW U3MEHEHWH M (UNM) AONONHEeHWUN B
YTBEpXAEeHHble CTaHAapThl rOCYAapCTBEHHbIX YCNyr B o6A3aTeslbHOM Mopsake noanexaTt ny6anyHomy
obcyxaeHul B nopsfke, YCTAHOB/IEHHOM HacTosWeild cTaTbeil.

CtatbAa 16. TpeboBaHuA K pa3paboTke pernameHTa rocyAapCTBEHHOW ycCayru

1. [lnAa opraHu3auuu [esTeNbHOCTM yc/yroaaTenei B TeyeHue TPUALATM KaseHAapHbIX AHei noce
BBeAEeHUA B AeWUCTBME CTaHAapTa rocyfapCTBEHHOW YC/NYyru LeHTpasibHbIMU FOCYAapCTBEHHbIMW OpraHamn W
MECTHbIMA UCMONIHUTENbHLIMU OpraHamu obnacTeil, ropofoB pecnybAMKAHCKOrO 3HAYeHus, CTOoULpI
pa3pabaTbiBaTCA WM YTBEpXAAWTCA perjiameHTbl roCyfapCTBEHHbIX YCAyr.



2. PernameHT rocyaapCTBeHHOW ycayru, pa3pabaTbiBaeMblii LEHTpasbHbIM FOCYAapCTBEHHBM OpPraHOM,
YyTBEpPXAaeTCcA HOPMAaTUBHbLIM MPABOBLIM AKTOM LEHTPANbHOro roCyAapCTBEHHOrO OpraHa Wau ero
pyKoBoAMTENS .

3. PernameHT rocynapCTBEHHOW ycnyru, pa3pabaTbiBaemblii MECTHBIM UCMOSHUTENbHLIM OpraHOM
obnacTtu, ropofa pecnybiuKaHCKOro 3Ha4YeHUsA, CTONMUUbL, B TOM YUCne ANA MEeCTHOro WCMOSHUTENbHOro
opraHa pailoHa, ropoga 06/JacTHOro 3Ha4YeHUA, akuma pailloHa B ropoge, ropofa PawWoHHOrO 3Ha4YeHwus,
rnoceska, cefa, CeNbCKOro OKpyra, yTBepXAaeTcs HOPMAaTWBHbIM MPaBOBbIM MOCTAHOBAEHWEM akuMaTa
obnactu, ropoga pecnybJMKaHCKOro 3HA4YeHUA, CTOAMULBI.

CHocka. CTaTbA 16 C U3MeHeHWeM, BHECEHHbM 3aKoHOM PK oT ©6.04.2016 N 484-V (BBOAUTCSH B
JelCcTBMe MO UCTeYeHun TpuauaTu KaneHJapHblX AHEW nocae AHA ero nepBoro oduumanbHOro
onybsMkoBaHuA) .

CTaTbA 17. Tpe6oBaHMA K COAEPXaHWUI pernaMeHTa rocyAapCTBEHHOW ycayru

PernameHT rocynapCTBEHHOW yc/yru npefycMaTpuBaeT:

1) obume nonoxeHus;

2) onucaHue nopsaAKa AeACTBUIA CTPYKTYpPHbIX nogpasgeneHuit (paboTHUKOB) ycayrogaTena B
npouecce OKa3aHUS rOCyAapCTBEHHOW yCAyru;

3) onucaHue nopsaka B3auMOLEWCTBUSA CTPYKTYpHbIX noApaspgeneHunii (paboTHUKOB) ycnyropaTens B
npouecce OKa3aHUS rOCYyAapCTBEHHOW yCayru;

4) onucaHue nopsaKa B3auMOAEWCTBUA C [oCynapCTBEHHOW Kopropauueih u (Uan) WHbIMKU
ycnyrogatenamm, a Takxke MnopAagKka WMCNoJb30BaHUA MHPOPMALMOHHBIX CUMCTEM B npouecce OKa3aHuA
rocyfapCcTBEHHON YCAyru.

CHocka. CTaTbA 17 C U3MeHEeHWsMU, BHECEHHbIMM 3aKoHoM PK oT 17.11.2015 N 408-V (BBOAMTCSH B
feiicTBue ¢ 01.03.2016).

FnaBa 4. OKA3AHUE TOCYAAPCTBEHHbIX YCNYr
CtatbA 18. OkKa3aHue rocyaapcTBeHHbIX ycayr

FfocypapcTBeHHble yCAyrun oKas3biBalTCA:

1) ycnyropatenamu;

2) 4epe3 locyAapCTBEHHYH KOpropauui;

3) nocpeacTBoM Beb-nopTana "3neKTPOHHOro MnpaBUTeNbCcTBA" M abOHEHTCKOro YCTponcTBa
NOABUXHOW CeTH.

CHocka. CTaTbA 18 C U3MEHEeHWsMU, BHECEHHbIMM 3akKoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCSH B
geicTeme ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMTCS B JelicTBue c 01.01.2016).



CtatbA 19. Oka3aHue rocyaapCTBeHHbIX yCayr ycayroaaTenamu

Tp96OBaHMF| N NopAAOK OKa3aHUA rocyAapCTBeHHbIX YyCNyr ycnyrogatenamMmum onpenenAawnTcA CTaHO4ApTOM
n pernameHToMm rocygapCtBeHHbIX yCnyr.

B cny4vaAx npefcTaBfieHWA ycayrornoaydyaTesieM HenosIHOro nakeTa LOKYMEHTOB COMlacHO MepeyHi,
npefyCcMOTPEHHOMY CTaHAAapTOM roCyAapCTBEHHOW ycayru, M (UAnM) AOKYMEHTOB C MCTEKWWMM CPOKOM
LeicTBMA ycnyrojaTenb OTKasbiBaeT B MpuemMe 3aABJieHUA.

CHocka. CTaTbl 19 C U3MeHeHWeM, BHECEHHbM 3aKoHOM PK oT ©6.04.2016 N 484-V (BBOAUTCH B
JeCcTBME MO UCTeYeHUW TpuauaTh KaneHJapHblX AHEW Mnocae AHA ero nepBoro oduumanbHOro
ony6aMKoBaHUA) .

CtatbA 19-1. OTKa3 B OKa3aHMM rocyaapCcTBEeHHbIX yCayr ycayroaaTenamu

1. Mpu OoTKase B OKAa3aHWMM FOCYAAPCTBEHHOW YCAYru ycnyrogaTesb HanpasfiseT ycC/ayronosy4vaTeso
OTBET C yKa3aHuWeM MpU4YWUH OTKa3za.

2. YcnyrojaTenu OTKasbiBalT B OKa3aHWM rOCYJAPCTBEHHbIX YCAYr MO CAeAylWuM OCHOBAHUAM:

1) ycTaHOB/NEeHMe HEeAOCTOBEPHOCTU [OKYMEHTOB, MpEeACTaBJ/IEHHbIX YCayronosyvaTenem ANnA Nony4veHus
rocyfapcTBEHHOW ycnyru, u (uMnu) AaHHbIX (CBeAeHWUi), COAEPXAWUXCA B HUX;

2) HecooTBeTCTBUE ycayronosyyatena v (Mnu) npeacTaB/eHHbIX MaTepuanoB, O6bEKTOB, AAHHbLIX M
cBelleHWil, HeobXOAUMbIX A/ OKa3aHWUA FOCYLapCTBEHHOW ycnyru, TpeboBaHWUAM, YCTaHOB/IEHHbIM
HOpPMaTMBHbIMA MpPABOBbLIMA aKTamu Pecnybnuku KasaxcTaH;

3) oTpuuaTeNbHblii OTBET YMOJIHOMOYEHHOrO FOCYAApCTBEHHOrO OpraHa Ha 3anpoc O COraacoBaHuMU,
KOTOpbIii TpebyeTca A/ OKAa3aHUMA FOCYJApCTBEHHOW YyCAyru, a Takke OTpuuaTesibHOe 3ak/yeHue
3KCMepTU3bl, UCCNefOoBaHUA NGO MpPOBEPKMU;

4) B OTHOWEHWM ycayrononyvaTens UMeeTCA BCTYNuBlLIEe B 3aKOHHYW cCuUny peweHue (Mpurosop)
cyAa O 3arpelweHun AeATEeNbHOCTU WKW OTAEe/bHbIX BUAOB AEATENbHOCTU, Tpebylwux nonyveHus
onpeneneHHon rocyaapCcTBEHHOW YCnyru;

5) B OTHOWEHUW ycayronosyvaTena MMeeTCA BCTYNMUBUIEE B 3aKOHHYKW CUNy pelweHue cyja, Ha
OCHOBaHMU KOTOPOro ycjayronoay4vaTesb JiMEeH CreunanbHOro rnpasa, CBA3aHHOrO C Mony4dYeHuem
rocyfapCTBEHHON YCAyru.

3. B cny4vae ycTpaHeHuA ycayronoayvaTeseMm MPUYUH OTKa3a B OKa3aHUMU rocyAapCTBEHHOW YCayru
ycnyrononyyaTenb MoxeT obpaTUTbCA NOBTOPHO AJIA NONYHEHUA TOCYAApCTBEHHOW YCAyru B nopsagke,
YCTaAHOBJIEHHOM 3aKOHOAATeNbCTBOM Pecnybnukm KasaxcTaH.

4. [leicTBME MYHKTA 2 HacCTOAWEN CTaTbW He pacnpoCTPaHAETCA Ha CJay4au MNOJlyYeHUA JIMLEH3UN B
nopsake, ycTaHOBJIEHHOM 3akoHoM Pecnybnuku KasaxcTaH "O paspeweHuAx u yBegomieHuax".



5. 3akoHamn Pecny6auku KasaxcTaH MOryT yCTaHaB/AMBaTbCA WHble OCHOBAHWA ANA OTKa3a B
OKa3aHUM rocyaapCcTBEHHbIX YCNyr.

CHocka. [naBa ponosiHeHa cTaTbel 19-1 B COOTBETCTBMM C 3aKoHOM PK oT 06.04.2016 N 484-V (
BBOAMTCA B AEWCTBME NO WUCTEYEeHUM TpuALATU KaNeHOApHbIX AHEN nocne AHA ero nepsBoro odpuunanbHOro
onyb6amKkoBaHua) .

CTaTbA 20. OKa3aHMe rocyaapCTBeHHbIX ycnyr 4epe3 [ocyAapCTBEeHHYW Kopropauui

1. Mpu oKasaHUM TOCYAAPCTBEHHbLIX YCNYr 4Yepe3 0OCyAapCTBEHHYH KOpNopauuw, OKasaHue KOTOopbiX
npefycMaTpuBaeT OTNpaBKY 3asBNEeHUA U JOKYMEHTOB YCayronosnydaTena ycayropaTensm Ha 6yMmaxHoM
HocuTene, AeHb MNpuemMa 3asB/IeHUA U [JOKYMEHTOB He BXOAWUT B CPOK OKAa3aHUSA FOCYLAapCTBEHHOW ycnyru,
YCTaAHOBJIEHHbIN CTAHAAPTOM TrOCYLApCTBEHHOW YyCyru.

2. PaboTHUK FocynapCTBeHHOW Koprnopauuu o6s3aH MpUHATbL 3adBJeHUe yc/yronosiydatens npu
Ha/iM4uU y Hero MoJHOro NakeTa [AOKYMEHTOB COM/lacHO MepevHw, NpefyCcMOTPEHHOMY CTaHAapTOM
rocynapCTBEHHON YCNyru.

B cnyyae npeacTaBneHUs ycayronosyvaTesieM HEenosIHOro rnakeTa AOKYMEHTOB COrJlacHO MepeyHw,
npeaycMOTPEeHHOMY CTaHAAPTOM TFOCYAAPCTBEHHOW ycnyru, paboTHUK [FoCcyaapcTBEHHOW Koprnopauuu
OTKa3blBaeT B Mpueme 3asAB/IEHUS.

3. MNpu okKasaHWM rOCyAapCTBEHHON yCAyru 4Yepes FocyAapCTBEHHYH KOpNopauuw uaeHTudukauuw
JINYHOCTK ycnyronony4yaTtena ocywecTBAAWT paboTHUMKM [oCynapCTBEHHOW Koprnopauuu.

4. Mpv OKa3aHUU FOCYAapCTBEHHbIX YCayr yepe3 [OCyLapCTBEHHYW KOpropauuil B3aumoaencTBue C
ycnyrogaTenamm ocywecTBAAETCA C UCMNOAb30BaHWEM WHOOPMALMOHHOW CUCTEMbl MOHUTOPUHIA OKa3aHuA
roCcynapCTBEHHBIX YCNYT.

5. Mo 3asBnaeHuw ycnyrononyyatena paboTHUK [ocCcyAapCTBEHHOW KOpnopauuu 3aBepsAeT 3SeKTPOHHYH
KOMui AOKYMeHTa C MNpeacTaBNeHHOro ycjyronony4vaTtesieM OopuUruHana [OKYMEHTa.

6. PaboTHMKM [OCyfapCTBEHHOW Kopnopauuu npu OKa3aHWU FOCYAapCTBEHHbIX YyCAyr o06A3aHbl
nony4yaTb MUCbMEHHOe cornacue ycayronojsydaTend Ha WUCMONb30OBaHME CBeAEHUin, COCTaBAAWNWUX OXpaHAEMYyI
3aKOHOM TalHy, coepXawuxca B MHPOPMALMOHHBIX CUCTEMAX, €C/IM WHOE He NpeayCcMOTPEeHO 3aKOHaMu
Pecnybnnku KasaxcTaH.

CHocka. CTaTbA 20 B pepakumu 3akoHa PK ot 17.11.2015 N 408-V (BBOAMTCA B AeiCcTBUE C
01.03.2016).

CtatbA 21. OkKas3aHue rocyAapCTBEHHbIX YC/AYyr B 3/IeKTPOHHOI ¢opme

1. OkasaHue rocyAapCTBEHHbIX YC/NYr B 3/eKTPOHHOW ¢opMe ocCywecTBASETCHA MOCPEeACTBOM
Beb6-nopTana "sNeKTPOHHOro NpaBUTeNbCTBA" B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybaunku KasaxcTaH

2. Pe3ynbTaTOM OKa3aHWA roCyAapCTBEHHOM YCJyruM B 3NEKTPOHHON ¢opme ABNAETCA BbiAadva
SNeKTPOHHOIro AOKYMEHTa WAM JOKYMEHTa Ha O6yMaxHOM HocuTese nMbo cBefeHuAa U3 MHGOPMALMOHHOW
cucTembl "3M1eKTPOHHOro npaBuTenbcTBa’.



2-1. Pe3ysibTaTbl OKa3aHWA FOCYAAapCTBEHHbIX YC/Yr B 3/EKTPOHHON ¢opMe, MOAYYEHHbIX
nocpeacTBOM abOHEHTCKOro YCTpOMCTBA MOABUXHOM CeTU, HanpaBAAwTCA B KabuHeT nonb3oBaTenAa Ha
Be6-nopTane "aNeKTPOHHOroO npaBuTenscTBa" B GOpMe 3N1EeKTPOHHOrO AOKYMEHTAa, a Takxe no Bbibopy
ycnyrononyyaTena Ha ero aboOHEHTCKMI HOMep B BUAE KOpPOTKOro TeKCTOBOrO cCoobueHus.

2-2. 0ObA3aTefibHble PeKBU3UTbl pe3yNbTaTOB OKa3aHWUA rOCYLApPCTBEHHbLIX YC/AYr B 3/IeKTPOHHOM
dopMe, MONYyYEHHbIX NOCPeACTBOM abOHEHTCKOro YCTPOWCTBA MOABWXHOM CeTU, a Takxe MOPAAOK MpOBEpKU
UX LOCTOBEPHOCTU peryaumpylnTcsa 3akoHoAaTeNbCTBOM Pecny6siuku KasaxcTaH o6 uHbopMaTM3auuu.

2-3. Pe3ynbTaTbl OKa3aHUA FOCYAAPCTBEHHbIX YCAYr B 3N1eKTPOHHOW popme, NOMYyYEHHbIX
nocpefcTBOM abOHEHTCKOro YCTpOWCTBa MOABWXHOW CETU, WCMONb3YKWTCA YyCayronosnyyaTtenem Anf
noaTBepxaeHnAa GakTOB, WMEHWUX puANYecKoe 3Ha4veHue, 6e3 HeobXoAMMOCTM WX MpeACTaB/IEHUA Ha
6ymMaxHOM HocuTene.

3. Mpu OKa3aHWM rocyAapCTBEHHOW YCAYruM B SNeKTPOHHON $opMe Yepe3 [oCyAapCTBEHHYH
KOpMopauui Ha OCHOBAHWUU MUCbMEHHOTO COrNacuA ycayronosydaTena ero 3anpoc B Gopme 31eKTPOHHOT O
JOKYMeHTa 3aBepseTcA 3/eKTPOHHOW UMdpoBOi noanucbio paboTHUKA MOCYAapCTBEHHOM Koprnopauuu,
BbIAAHHON eMy ANnA UCMOJIb30BaHUA B CAYXeBHbIX Lensax.

4. YcnyrononyyaTesnam MoXeT 6biTb OKa3aHO HEeCKOSbKO FOCYAAapPCTBEHHbIX YCAYr B 3/eKTPOHHOW
PopMe Ha OCHOBaHMM OJHOrO 3aABfieHUA B MopAAKe, oOnpeaenAaemMoM YMOJHOMOYEHHbIM OpraHoM B cdepe
uHGOpMaTU3ALMM .

5. [nA oKa3aHuWA roCyAapCTBEHHbIX YCAYr B 3/IeKTPOHHOW ¢opMe rocyfapCTBeHHble opraHbl 06A3aHbl
Ha MOCTOSIHHON OCHOBE MOAAEPXUBATb B aKTyasJlbHOM COCTOSHWUU 3NEKTPOHHble MHGOPMALMOHHbIE pecypchl,
HaxojdAwmecsa B WX MHPOPMALMOHHBIX CUCTEMax.

CHocka. CTaTbA 21 C U3MEHEeHWsSMU, BHECEHHbIMU 3aKoHamMu PK oT 17.11.2015 N 408-V (BBOAMUTCH B
geicTBrme ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMTCSH B JelicTBue c 01.01.2016).

CtaTbA 22. ONTUMM3aLMA MNpoLLecCOB OKa3aHUA rocyflapCTBEeHHbIX ycayr

ONTUMMU3aLMA NPOLLECCOB OKA3aHUA rOCYAAapCTBEHHbIX YCAYr OCYWeCTBAAETCA UeHTpPasbHbIMMU
rocyAapCTBEHHbIMU OpraHaMu, MeCTHbIMU MCMONHUTENbHBIMU OpraHamu obnacTeil, ropofoB pecnybAMKaHCKOro
3HaYeHUs, CTOAWUUbl, pPallOHOB, ropofoB 06/JaCcTHOrO 3HAaYeHUs, akMMaMu pailoHOB B roOpoje, roOpoAoB
paiioHHOrO 3HA4YeHWUs, MOCEeNIKOB, CeJi, CeJbCKUX OKPYroB Ha MOCTOSHHOW OCHOBE B MOpsAKe,
onpefensieMoM YMOJHOMOYEHHbBM OpraHoM B chepe MHDOpPMATU3ALMM.

CtaTtbA 23. WHbopMuMpoBaHMe ycnyronojsydyatesieil o nopsaaKke OKa3aHUA FOCyAapCTBEHHbIX YCAyr

1. WHdopmauma o mopsaKe OKas3aHUSA roCyLApPCTBEHHbIX YCAYr NpeAocTaBfiseTcs MnocpeacTBOM:

1) pa3smelleHNA CTaHAAPTOB FOCYAAPCTBEHHbIX YCAYr B MecTaxX HaxOXAeHUA ycayropaTeneit u
FocynapcTBEHHON Kopnopauuu;

2) obpaweHns OGU3UYECKUX W HPUAMYECKUX NUL K YCAyroaaTenam;



3) pa3meleHnA CTaHAApTOB roOCyAapCTBEHHbIX YCAYr Ha Beb-nopTane "31eKTPOHHOro npasBuTesnbcTea"
, WHTepHeT-pecypcax LeHTpasbHbIX FOCyAapCTBEHHbIX OpPraHOB, MECTHbIX WCMONHUTE/NbHLIX OpraHOB
obnacTeit, ropofoB pecnybJMKaHCKOrO 3HA4YeHUs, CTONULbI, PaloOHOB, FOPOAOB 06/JAaCTHOrO 3Ha4vyeHwud,
aKMMOB palioOHOB B ropofe, FOpofoB PallOHHOrO 3HaYyeHWUs, MOCENIKOB, Cefl, CeNbCKUX OKPYroB,
ycayrogatenein M Apyrux cpencteax MaccoBoW WHPopmauuu;

4) obpalweHns B EAUHBIA KOHTaKT-LEHTp.

2. leHTpanbHble rocyfapCTBEHHble OpraHbl, MeCTHble WCMOJHUTEsbHble OpraHbl obnacTei, ropofos
pecny6/JMKaHCKOro 3Ha4YeHWA, CTOAWULbl, PaloOHOB, rOpoAOB O6NACTHOrO 3HAYeHWA, aKUMbl paiioHOB B
ropose, ropofoB paloOHHOrO 3HAaYeHWs, MOCENIKOB, CeJl, CeNIbCKUX OKPYroB W ycCayrojaTenu B TeyeHue
Tpex paboynmx fHei C AaTbl YTBEPXAEHUS WM U3MEHEHUS CTaHAapTa roCyAapCTBEHHOW ycnyru
aKTyanuM3upywT MHPOPMaLMI O MopsAfKe ee OKa3aHuA.

3. LleHTpanbHble rocyaapCTBEHHbE OpraHbl, MecCTHble MCMOJIHUTEeNIbHble OpraHbl obnacTeil, ropogos
pecny6/iMKaHCKOro 3Ha4YeHWsl, CTOMWLbl, paloHOB, rOpoAOB O6/ACTHOrO 3HAa4YeHWsA, aKUMbl paiioHOB B
ropose, ropofoB paliOHHOIrO 3HAYeHWs, MOCENIKOB, CeJl, CEeNbCKUX OKPYroB, YyCAyrogaTenu u
rocysapcTBeHHas Kopriopauus o6A3aHbl He3amenMTeNbHO MNPefoCTaBAATb YCAyronosydaTtenam UHGopmauuw o
nopsaake OKa3aHWA TFOCYAAPCTBEHHbIX YCAYr € Heo6XOAMMbIMA pasbACHEHMAMM NpU UX ObpaleHuu.

4. WHdopmMaumAa O CTaguM OKa3aHWUA TOCYLapCTBEHHOW YCNyru nNpefoCTaBAsSEeTCA YCAyronosyyaTen
npu ero obpaweHun B EAUHBIA KOHTaAKT-UeHTp U (MM) K ycnyropaTento.

5. LeHTpanbHble rocyAapCTBEHHbIE OpraHbl, MeCTHble WCMOJHWTE/IbHbIe OpraHbl obnacTein, ropopaos
pecnyb6/MKaAHCKOro 3Ha4yeHUA, CTOAMULbI, PANOHOB, ropoAoB O06/1ACTHOMO 3HAYEHUA, aKuMbl paiioHOB B
ropose, ropofOB PaOHHOrO 3HAYEHWUA, MOCENKOB, CeN, CeNbCKUX OKPYrOB €XerogHo pasMewanT Ha
Beb-nopTane "3neKTPOHHOro MNpaBUTeNbCTBA", WHTEpHET-pecypcax M ApYrux cpeacTBax MacCcoBOM
UHOOpMaLMUM OTYET O AEeATENbHOCTM MO BOMPOCAM OKa3aHUA TOCYAAPCTBEHHbIX YCAyr.

6. LleHTpanbHble rocynapCTBEHHble OpraHbl, MeCTHble WCMOJHUTEsNbHble OpraHbl obnacTeil, ropoaos
pecnyb/MKaHCKOro 3HayeHWA, CTONUUbI, pPaloOHOB, FopofoB O6NACTHOro 3Ha4YeHUA, akuMbl paloHOB B
ropoge, ropoAoB paiOHHOrO 3HAYEeHWA, MOCENKOB, Cen, CeNbCKUX OKPYroB He pexe OAHOro pasa B roj
NpoBOAAT Myb6au4YHble 06CYXAEeHUA OTYETOB O AEATE/IbHOCTM B cdepe OKa3aHWA FoCy[apCTBEHHbIX YCAyr C
yyacTuem ycayropaTtesieil, 3auHTEepecOBaHHbIX PUINYECKUX W HPUANYECKUX nuy. UTOru ny6amyHbIX
06CYXAEeHU MCNONb3YHTCA ANA MOBLIWEHUS KayecTBa OKa3aHUA rocyAapCTBEHHbIX YCAyr U
COBEepWEeHCTBOBAHUA CTaHAApPTOB FOCYAAPCTBEHHLIX YCAYr.

CHocka. CTaTbA 23 C U3MEHeHWsMU, BHECEHHbIMM 3aKoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCSH B
fencTBue ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMTCSH B JeiicTBue Cc 01.01.2016).

CtaTbA 24. MnaTa 3a OKa3aHWe rocyAapcTBEeHHbIX ycayr
1. FocypapcTBeHHble ycayru B Pecnyb6sunke KasaxcTaH OKas3biBaWTCA Ha NAaTHOW uan 6ecnnaTHOM

OCHOBe B COOTBeTCTBUM C 3aKOHaMu PeCHy6ﬂMKM KaszaxcTaH.

2. He ponyckaeTcAa yCTaHOBAEeHMe ANA ycayrornonyyaTtenAa MNnaTbl 3a OKa3aHWe rocyfapcTBeHHbIX
ycnyr, b6ecnnaTHoe npenoctaBieHne KOTOPbIX FTapaHTUpPOBAHO 3aKOHaMu PECﬂy6ﬂMKM KasaxcTaH.



CtatbA 25. OcobeHHOCTHU paccMOTpeHUuna xanob no BOMpocCamM OKa3aHUA rocynapCTBeHHbIX ycnyr

1. Xanobbl ycnyronosnydaTesieil nMo BOMpPOCaM OKa3aHWA rOCYyAapCTBEHHbIX YCAyr nogaexat
paccMOTpEHUID B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecny6iuku KasaxcTaH C y4yeToM 0ocCOobeHHocTeid,
YCTaHOBJIEHHbIX HACTOAWMM 3aKOHOM.

2. Xanoba ycnyrononyyaTena, NOCTynuBWAA B agpec LEHTPasbHOro rFocyAapCTBEHHOro opraHa,
MECTHOrO WUCMONHUTENbHOrO OpraHa obnacTu, ropofa pecnyb/MKAHCKOrO 3HAYeHWA, CTONMUbI, paioHa,
ropofia 061acTHOro 3Ha4YeHUs, akuMa pailoHa B ropoge, ropoja paioHHOro 3Ha4veHudA, nocenka, cena,
CeNnbCKOro okpyra, ycayrogatend, FocyaapCTBEHHOW Koprnopauuu, MOAJIEXUT pPacCMOTPEHU B TeyeHue
MATU paboynx AHei CO AHA ee perucTpauuu.

Xanoba ycnyrononyyatena, nocTynuBwas B aApec YMNOJHOMOYEHHOrO OpraHa Mo OueHKe W KOHTPOK
32 KAQ4YeCTBOM OKa3aHWA rOCYAApCTBEHHbIX YCAYr, MOANIEXUT PAacCMOTPEHMK B TeYyeHue nATHaguaTu paboymx
OHEeW CO OHA ee perucTpauuu.

3. YNONHOMOYEHHbIA OpraH No OueHKe WM KOHTPO/IKW 3a KayeCTBOM OKa3aHWA roCyAapCTBEHHbIX YCayr
Mo WTOram paccMOTpeHMuA Xanobbl 06A3aH:

1) obecneynTb KOMMIEKCHOE W3y4YeHue MPUYUH HeyAOBJETBOPEHUS YCayronosy4vaTens MNpUHATbHIM
peweHueM LEeHTPasbHOro rocyAapCTBEHHOrO OpraHa, MeCTHOrO MUCMOJIHUTEeNbHOro opraHa obnacTu, ropopa
pecnybaMKaHCKOrO 3Ha4YeHuA, CTOJIMUbl, paioHa, ropoda o6nacTHOro 3HayeHUA, akMMa pailoHa B ropoge,
ropofia paioHHOro 3Ha4yeHuA, nocenka, cefa, CenbCKOro OKpyra, ycayrogaTtens, FocyAapCTBeHHOi
Kopropauuu no ero xanobe;

2) B cny4dae ycTaHoBneHus dakTa HecobnwaeHWs 3akoHojaTenbcTBa Pecnybnuku KasaxcTaH B chepe
0Ka3aHUA roCyAapCTBEHHbIX YCAYr CO CTOPOHbl LEHTPaNbHOrO rocyAapCTBEHHOro opraHa, MecTHOro
MCMNONMHUTENbHOrO OpraHa obnacTu, ropoga pecnybJMKaHCKOro 3HaYeHUA, CTOAUUbI, pailoHa, ropoja
06N1aCTHOrO 3HaYyeHWs, akuMma paiioHa B ropoge, ropoga paloHHOro 3HayeHus, noceska, cenfa, CeNbCKOro
OKpyra HanpaBuTb B WX aApec MNpefNoOXeHWA ANA MPUHATUA Mep MO BOCCTAHOBJIEHMK HapyWeHHbIX NpaB,
cBo6OA U 3aKOHHBIX MHTEpPEeCcOB YyCJyronoJsiy4aTens;

3) ocywecTBAATb KOHTPOJb CBOEBPEMEHHOCTW W MOJIHOTH YAOBJAETBOPEHUS Xanobbl ycnyrononyyatens
CO CTOpOHbl LIEHTPaJbHOrO rOCYAapCTBEHHOrO OpraHa, MeCTHOrO MCMOJIHUTENbHOrO opraHa obnacTw,
ropofa pecnybiuKaHCKOrO 3Ha4yeHus, CTO/MUUbI, paiioHa, ropoja o06/JacTHOro 3HAa4YeHUs, akumMa pailloHa B
ropose, ropofa paioOHHOro 3HayeHus, Mocesika, Cena, CenbCKOro OKpyra.

4, CpoK paccMOTpeHMA Xanobbl YNOJHOMOYEHHbIM OPraHOM MO OUeHKe U KOHTPOJI0 33 KayecTBOM
OKa3aHMA roCcyAapCTBEHHbIX YCAYr, LEHTpaibHbIM FOCYAAPCTBEHHbIM OPraHOM, MECTHbIM WMCMNOJHUTENbHbIM
opraHom obnacTtu, ropoga pecnybiMKaHCKOrO 3HAaYeHuA, CTOAUUbl, paioHa, ropofa 06NacTHOrO 3HaYeHwus,
akUMOM paioHa B ropofe, ropoja paloOHHOrO 3HAYeHUsA, nocesika, cena, CeNbCKOro OKpyra npoaseBaeTcs
He bosiee yemM Ha pecATb pabounx fHelh B Cay4vasx HeOb6XOAMMOCTM:

1) npoBeAeHUA AOMONHUTENBHOrO WU3YYEHUS WU MPOBEPKU MO Xanobe nMb6O MpoBepkU C Bble3LOM Ha
MecTo;

2) nonyYeHuA [LOMONHUTENbHON WMHbOpMaLMK.



B cnydvae npoasieHMA cpoka pacCMOTPEeHUs Xanobbl AONKXHOCTHOE NULO, HajeNeHHOe MOJIHOMOYUAMU Mo
paccMoTpeHul xanob, B TedeHue Tpex paboynx AHel C MOMEHTa MNPOANEHUA CPoKa PacCMOTPEHUA Xasnobbl
coobwaeT B NMUCbMeHHOW ¢dopme (Mpu mojadve xanobbl Ha HGyMaxHOM HOCUTene) WAW 3NeKTPOHHON ¢opme (npu
nogaye xanobbl B 31EKTPOHHOM BMAE) YyC/yronony4vaTesio, MoAaslLeMy Xanoby, O MpoAJeHun Cpoka
paccMOTpeHUs Xanobbl C yKa3aHUeM NPUYUH MPOAJIEHUA.

CHocka. CTaTbA 25 C U3MEHeHWsMU, BHECEHHbMM 3aKkoHoMm PK oT 17.11.2015 N 408-V (BBOAUTCSH B
fneicTBne ¢ 01.03.2016).

FnaBa 5. NocyaapcTBEHHbIN KOHTPOJIb 32 Ka4eCTBOM OKa3aHMUA
rocyfapcTBeHHbIX ycnyr. OueHKa U o6WeCcTBEHHbI MOHUTOPUHT
KayecTBa OKa3aHWUA rocyAapCTBEHHbIX ycayr

CHOCKa. 3aronoBokK rnaebl 5 B pedakumyM 3akoHa PK oT 23.11.2015 N 417-V (BBOAMTCA B AeicTBue
Nno UCTEYEeHUW OeCATW KasieHAapHbIX AHEeN nocne AHA ero nepBoro opuuManbHOro Ony6aMKOBaHUA) .
Ctatba 26. MpuHUMMBLI NpoBeAeHUA rOCYyAapCTBEHHOro KOHTPOJA 3a KayeCTBOM OKa3aHUA rocyAapCcTBEHHbIX
yCnyr, OueHKM U ob6wecTBEHHOro MOHUTOPUHIa KayecTBa OKA3aHUA roCyAapCTBEHHbIX yCnyr

MpoBefeHMe rocyfapCTBEHHOrO KOHTPOJA 3a KadeCTBOM OKa3aHUA roCcyfapCTBEHHbIX YC/yr, OUeHKU
M 06WeCcTBEHHOrO MOHUTOPMHIa KayecTBa OKA3aHUA roCyAapCTBEHHbIX YCNYr OCHOBbIBAETCA Ha MpUHUMNAX:

1) 3aKOHHOCTH;

2) 0b6beKTUBHOCTH;

3) 6ecnpucTpacTHOCTH;

4) [OCTOBEPHOCTH;

5) BCECTOPOHHOCTHU;

6) Mpo3pavyHOCTH.

CHocka. CTaTbA 26 B pepakumm 3akoHa PK oT 23.11.2015 N 417-V (BBOAMTCA B AeicTBUE MO
UCTEeYEeHUU LEeCATU KaneHOapHbiX AHel nocne AHSA ero nepBoro odpuuuanbHOro onyb6JnKoBaHuS) .

CtaTtbA 27. 0cobeHHOCTU MpoBeAeHUSA rocyfapCcTtBeHHOro KOHTposiAa 3a Ka4eCTBOM OKa3aHuA
rocyaapCTBeHHbIX ycnyr

1. rocyﬂapCTBEHHHﬁ KOHTPOJ/Ib 3a Ka4YeCTBOM OKa3aHuUA rocygapCTBeHHbIX YyCnyr ocyuecTBnAeTCA B
COOTBEeTCTBUM C 3aKOHO4ATE/NbCTBOM PeCHy6ﬂMKM KasaxcTaH.

2. 0b6beKTOM roCyAapCTBEHHOrO KOHTPOJIA 3a KayeCTBOM OKa3aHMA roCyAapCTBEHHbIX YCayr
ABNAETCA [eATeNIbHOCTb B cdepe OKa3aHWA roCyAapCTBEHHbIX YCNYr LeHTpasbHbIX FOCyAapCTBEHHLIX OpraHoB
» MECTHbIX WCMOJIHUTE/NbHbLIX OpraHoB obnacTei, ropofoB pecrnybJMKaHCKOro 3HayeHUA, CTONAUUbI, PaloHOB,
ropogoB 06/1aCTHOrO 3Ha4YeHWA, aKUMOB paiiloHOB B ropoje, ropofoB paiOHHOIrO 3Ha4eHUA, MOCENIKOB, Cen
, CeNbCKUX OKpPYroB, a TakKke PU3UYeCKUX W HPUANYECKUX UL, OKa3blBAWWMX FOCYAAPCTBEHHbIE YCAYru B
COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Pecnyb6sunknm KasaxcTaH.



CHocka. CTaTbA 27 B pepakumm 3akoHa PK oT 23.11.2015 N 417-V (BBOAMTCA B AeicTBUe MO
UCTEYEeHUN LEeCATU KaneHOapHbiX AHEel nocne AHS ero nepBoro odpuuuanbHOro onyb6/nKoBaHuS) .

CtatbAa 28. MopApaok npoBefeHUA OLEHKM KayecTBa OKa3aHUMA rocyAapCTBEHHbIX ycayr

OueHka KayecTBa OKa3aHWA roCcyAapCTBEHHbIX YCNYr, 3a WUCKJKWYEeHWeM rocyAapCTBEHHbIX YyCayr,
OKa3blBaeMblX B 3/1EKTPOHHOW ¢opMe, OCyWecTBAAETCA YMNOJHOMOYEHHbIM OPraHOM MO OLEHKEe U KOHTPOIKW 3a
KQyeCTBOM OKAa3aHWUA roCyAapCTBEHHbIX YyCAyr B nopsaike, YCTAaHOBNEHHOM 3aKoHOAaTeNbCTBOM Pecnyb6auku
KazaxcTaH.

OueHKa KayecTBa rocyAapCTBEHHbIX YCNYr, OKa3biBaeMbiX B 3/1EKTPOHHOW ¢opMme, ocywecTBaAeTcA
YMOJIHOMOYEHHbIM OpraHoM B cbepe uHbopmaTM3auuMum B nopagke, YCTAHOBJEHHOM 3aKOHOAATENIbCTBOM
Pecnybankmn KasaxcTaH.

CTaTbA 29. O6WecTBeHHbli MOHUTOPUHI KayeCcTBa OKa3aHUA rOCyAapCTBEHHbIX YCayr

1. ObwecTBeHHbIN MOHUTOPUHI KayecTBa OKa3aHWA rOCYAapCTBEHHbIX YC/Yyr MpOBOAUTCA (QU3NYECKUMU
IMLaMU, HEeKOMMEpYEeCKMMU OpraHu3auuaMu Mo COOBCTBEHHOW MHMLMATMBE U 3a CBOW CYeT.

ObwecTBEHHbIN MOHUTOPUHI KayecCcTBa OKa3aHMA rocyaapCTBeHHbIX yCnyr TakKXe npoBoAUTCA NO
rocygapctBeHHoMy couumasibHOMYy 3aKa3y YMNOJIHOMOYEHHOro opraHa no oueHke U KOHTPOJZI 3a Ka4YeCcTBOM
OKa3aHuA rocynapCTtBeHHbIX yCcayr B COOTBETCTBUU C 3aKOHOAATE/IbCTBOM PECﬂy6ﬂMKM KasaxcTaH.

2. Mpu npoBegeHnn o6WECTBEHHOrO MOHUTOPMHIa KayecTBa OKa3aHWUA TOCYyAAapCTBEHHbIX YCAyr
du3nyeckme nNMUa, HEKOMMepYecKue OpraHu3auuu BrpaBe 3anMpawuBaTb Y LEHTpasibHbiX FOCYAapCTBEHHbIX
OpraHoB, MeCTHbIX WUCMOJIHUTE/IbHbBIX OpraHoB obfacTei, ropofoB pecnyb/JMKAHCKOrO 3HAYeHWUs, CTOAWLBI,
palioHOB, ropofoB 06/J1aCTHOrFO 3HA4YeHWA, akUMOB paillOHOB B ropofe, ropofoB PaillOHHOTrO 3HaveHus,
NnocenkoB, cej, CenbCKUX OKPYroB, [oCynapCTBEHHOW KOpMnopauun HeobXOoAWMyl WHPOPMaLMi, OTHOCAWYHCS
K cpepe OKasaHMA roCyfapCTBEHHbIX YCAYr, B C/lydae OTCYTCTBMA AAHHON MHPOPMALUMM Ha UX
MHTEepHeT-pecypcax, 3a UCK/WYeHUMeM WHOOpMauUMM, COCTaBAAWWEHA FOCYyAapCTBEHHble ceKpeTbl, KOMMep4yecKyw
U MHYKH OXpaHAEeMyl 3aKOHOM TailHy B COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Pecnybauku KasaxcTaH.

3. Mo pe3ynbTaTam obwecTBEHHOTO MOHUTOPUHIra Ka4decCTBa OKa3aHUA rocyaapCTBEHHbIX yCcnyr
¢M3MHECKM€ /Mua, HeKoMMep4yeckue opraHusauuMm COCTaBAAWNT 3akakdeHue. 3aksw4veHue o6leCcTBEHHOT O
MOHUTOPUHIra Ka4deCTBa OKa3aHUA rocyaapCTBEeHHbIX yCcnyr BKJ/K4YaeT:

1) uwHpopmaumw o cobnwAeHUU LeHTpasbHbIMU FOCYAApPCTBEHHbIMU OpraHamu, MecCTHbIMU
UCMONHUTENbHBIMK OpraHaMuM obnacTei, ropoAoB pecnybiMKAHCKOrO 3Ha4YeHWs, CTONUUpl, paloHOB, rOPOAOB
06M1aCTHOrO 3HaYeHWA, akuMamMu palioHOB B ropofe, ropofoB pPaWOHHOrO 3HA4YeHUA, MOCEeNKoB, cenl,
CenbCKUX OKpyroB, lFocynapCTBEHHOM Kopnopauuen, a Takxe ycayrogaTenamum TpeboBaHui
3aKkoHogaTenbcTBa Pecnybnmku KasaxcTaH B cbepe okasaHWUA roCyAapCTBEHHbIX YCAyr;

2) peKomeHAAUMW MO YCTpPaHEHWK BbIABMEHHbIX B XO4e ObWecTBEHHOrO MOHWUTOPUHIa KayecTBa
OKa3aHMA roCyaapCTBEHHbIX ycnyr ¢pakToB HecobnwaeHuA 3akoHopaTenbcTBa Pecnybnunku KasaxcTaH B cdepe
OKasaHuA rocynapCcTBEHHbIX YCAyr;

3) npeonoxeHnA no noBbiWEHUK KadYeCTBa OKa3aHUA roCcynapCTBEHHbIX yCnyr;



4) npeanoxeHus No BHECEHWW W3MEHEHUU U AOMOJSIHEHWW B CTaHAAPTbl FOCYLApPCTBEHHbIX YCAyr.

4. UeHTpanbHble rocyAapCTBEHHble OpraHbl, MeCTHble WUCMOJIHUTE/IbHbIE OpraHbl obnacTei, ropoaos
pecnyb6/MKaHCKOro 3Ha4yeHUA, CTOAMUUbI, PANOHOB, ropoAoB O6/JIACTHOIMO 3HAYeHUA, aKuMbl paiioHOB B
ropoge, ropojoB PaiiOHHOrO 3HaYeHWA, MOCEeNKOB, Cen, CeNbCKUX OKPYros, l[ocCyaapCTBEHHasA KoprnopauuA
, @ Takxe ycnyrogaTenu MpUHUMAKT Mepbl MO MOBLILEHUH KayecTBa OKA3aHUA FOCYAApPCTBEHHbIX YCAyr C
Y4Y4eTOM 3aKJ/IH4eHUA ObWeCTBEHHOrO MOHUTOPMHIA KayecTBa OKAa3aHUA roCyAapCTBEHHbIX YCayr.

CHocka. CTaTbA 29 C W3MEHeHMeM, BHeCeHHbIM 3akoHoMm PK ot 17.11.2015 N 408-V (BBOAUTCA B
fneicTere ¢ 01.03.2016).

FnaBa 6. 3AK/WYATEJIbHBIE MOJIOKEHUA

CTtaTbA 30. OTBETCTBEHHOCTb 3a HapylleHMe 3aKoHopaTenbcTBa Pecnybnuku KasaxcTtaH B chepe okasaHuA
rocyaapcTBeHHbIX ycayr

HapyweHue 3akoHofaTenbcTBa Pecnybiunku KasaxcTaH B chepe oKa3aHWA rocyAapCTBEHHbIX YCNyr
B/le4eT OTBETCTBEHHOCTb, YCTaHOBJ/IEHHYW 3aKoHamu Pecnybauku KasaxcTaH.

CtaTtbA 31. MopAaok BBeAeHUA B AeUCTBME HacToswero 3akoHa

HacToAwuin 3akoH BBOAMTCA B AeUCTBME MO UCTEYEeHUM TpuALATM KajleHOapHbIX AHeil nocne ero
nepsoro oduunanbHoro onybnvkoBaHuA.

Mpe3sngeHT

Pecnybnukmu KasaxcTaH H. HA3APBAEB
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